Uphold the principle of confidentiality as
well as the rights of survivors

REFERRAL PATHWAY FOR SURVIVORS OF

SEXUAL AND GENDER-BASED VIOLENCE (SGBV)

Model developed by Ministry of Women and Child Affairs -Sri Lanka & UNDP-SELAJSI Programme (2014) Update 2020 with COVID-19 safeguards

SURVIVOR REPORTS SGBYV INCIDENT

calls the helpline or tells someone about the incident and is taken to a service provider or visits a
service provider by herself (if adult). The action taken could be any or all of the following.

SURVIVOR OF SGBV

SURVIVOR DOES NOT REPORT

or tell anyone about the SGBV incident(s), lives with

violence/ abuse
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Receives medical treatment but
does not report incident
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