
REFERRAL PATHWAY FOR SURVIVORS OF 
SEXUAL AND GENDER-BASED VIOLENCE (SGBV) 

SURVIVOR REPORTS SGBV INCIDENT 
calls the helpline or tells someone about the incident and is taken to a service provider or visits a 

service provider by herself (if adult). The action taken could be any or all of the following.

SECURITY

Police Helpline 
118 & 119

SL Police Child & 
Women  Bureau 

0112444444

Mediation National Authority for the Protection 
of Victims of Crime and Witnesses

District & Divisional 
Secretariat

Quarantine area - 
Shelter/ Safe Home 

(State or NGO)

Institutional Care children 
(NGO or State) - 
quarantine area

Community Corrections 
Officer

*specific to children

Uphold the principle of confidentiality as 
well as the rights of survivors

Department of 
Probation & Child 

Care* 

Magistrate 
Court/Remote Court 

Hearings

Judicial Medical Officer 
(JMO)

Family Health Worker

Receives medical treatment but 
does not report incident

Complaints 
Helplines

NCW-1938
Women In Need – 

0775676555
Other NGOs

National Child 
Protection 

Authority -1929*

Child & Women Development Units (CWDU) of MWCA
·  Dist/Div WDO
·  Counselling Assistant
·  Relief Sister (selected div)
·  Dist/ Div Child Protection Officer (CPO) - NCPA* 
·  Dis/ Div Child Rights Promotion Officer (CRPO) - DPCCS*
·  ECDO*
·  Prov Probation Officer
·  SS Officer – MoSEW

NGOs/ CBOs

Women’s Centre/ 
2six4 App 

(Counselling & legal 
services)

SGBV Forums

Legal Aid
·  Legal Aid       
   Commission
·  Human Rights  
   Commission
·  NGOs/ CBOs

Hospital - Ministry 
of Health Teams

Mithuru Piyasa

Hospital GBV desks 
(quarantine space 

for safety)

Mental Health 
Unit/Psychiatric 

Treatment 
(quarantine space)

National Mental 
Health Hotline - 1926

PSYCHO-SOCIAL LEGAL MEDICAL

SURVIVOR DOES NOT REPORT  
or tell anyone about the SGBV incident(s), lives with 

violence/ abuse

EXIT 
 

Survivor has 
accessed  
redressal

mechanisms/ 
SGBV reduced 

or ended

Model developed by Ministry of Women and Child Affairs -Sri Lanka & UNDP-SELAJSI Programme (2014) Update 2020 with COVID-19 safeguards 

SURVIVOR OF SGBV



ldka;d yd <ud lghq;= wud;HxYh yd tlai;a cd;Skaf.a ixj¾Ok jevigyfka SELAJSI jHdmD;sh ^2014& hgf;a ks¾udKh lrk ,o fudv,h 

2020 § fldaúâ-19 wdrlaIK l%ufõo tlalr hdj;ald,Sk lrk ,§ 

ia;%S mqreI iudcNdjh u; mokï jQ m%pKav;ajh ms<sn| Wmfoia yd fiajd 
i|yd fhduq lsrsfï l%uh$ud¾. 

úkaÈ;hd ke;fyd;a ysxikhg uqyqK § Ôj;a jkakd úYajdijka;Ndjh /lSu úkaÈ;hdf.a whs;Ska yd 
wNsudkhg ./ lsßu uq,sl uq,O¾uhla úh hq;=h

úkaÈ;hd Wmldrl fiajh weu;= úg fyda isoaêh .ek hï flfkl=g lS úg^ fiajd imhkafkl= fj; fhduq l, úg & úkaÈ;hd jeäysgfhla 
kï ;ks leue;af;ka fiajd imhk ia:dkhla fj; meñKs úg 

fmd,sisfha Wmldrl 
fiajd 118 yd 119

  
Y%S ,xld fmd,Sisfha 

<ud yd ldka;d 
ldrHxYh 
0112826444

meñ‚,s l< yels 
Wmldrl wxl

cd;sl ldka;d 
lñgqj - 1938
ldka;d msysg - 
0114718585

wfkl=;a rdcH 
fkdjk ixúOdk

cd;sl <ud wdrlaIl 
wêldßh - 1929)

rdcH fkdjk 
ixúOdk$m%cd wdh;k  

ixúOdk
ldka;d uOHia:dk$2six4 

cx.u ÿrl;k uDÿldx.h 
^WmfoaYk yd kS;suh 

fiajd&
,sx.sl yd ia;%S mqreI 

iudcNdjh u; mokï jQ  
m%pKav;ajhg tfrys 

ixioh

kS;s wdOdr
² kS;s wdOdr fldñiu
² udkj ysñlï   
  fldñiu
² rdcH fkdjk    
  ixúOdk$m%cd   
  ixúOdk

frday,a - fi!LH 
wud;HxYfha lKavdhï

ñ;=re mshi

frday, 

ldka;d ysxikh je,elaùu 
ms<sno tallh ^ksfrdaOdhk 

ùug yels wjldYh&

udkisl fi!LH mshi 
^ksfrdaOdhk ùug 

bvmyiqlï&

cd;sl udkisl fi!LH 
Wmldrl fiajdj - 1926

mjq,a fi!LH fiaúldjs

m%cd fYdaOl ks,OdÍ 

orejka i|yd jQ wdh;ksl 
/ljrK ^rcfha fyda rdcH 
fkdjk ixúOdkj,g wh;a& 

- ksfrdaOdhk uOHia:dk

ksfrdaOdkh uOHia:dk$ 
/ljrK ksjdi ^rcfha 

fyda rdcH fkdjk 
ixúOdkj,g wh;a& 

Èia;%sla yd m%dfoaYSh

uyf,alï ld¾hd,h

wêlrK ffjoH ks,OdÍ
ufyaia;%d;a 

wêlrKh$¥ria: 
kvq úNd.

mßjdi yd <ud 
rlaIl fiajd

idlaIslrejka yd úkaÈ;hska wdrlaId 
lsßfï cd;sl wêldßh

iu; uKav,

ysxikfhka f;drj  
Ôj;ajkakka  

)orejka i|yd

<ud yd ldka;d ixj¾Ok tallh (CWDU)

² jks;d ixj¾Ok ks,OdÍ

² WmfoaYk iyldr

² iyk fidfydhqßh (selected division)

² <ud ysñlï m%j¾Ok ks,dOdÍ$iyldr

² uq,a <udúh ixj¾Ok ks,OdÍka$iyldr

² ufkda iudchSh ks,OdÍka$iyldr

² iudc fiajd ks,OdÍka

úkaÈ;hd isoaêh .ek lsis flfkl=g fkdls úg yd ysxik 
iuÕ Ôj;a jk úg

úkaÈ;hd m%pKav;ajh ms<sn| meñ‚,s lrhs

ffjoHuh

m%;s,dN 

kS;suh ufkda-iudÔhwdrlaIdj

úkaÈ;hd meñ‚,s fkdlr isáhs

ffjoHuh m%;sldr ,nd.kakd kuqÿ 
isÿùu ms<sn| meñ‚,s fkdlrhs



ghypay; kw;Wk; ghypd mbg;gilapyhd td;Kiwfspy; 
ghjpf;fg;gl;ltu;fSf;fhd MNyhridfs;>gupe;JiufSf;fhd khu;f;fk; 

ghypay; kw;Wk; ghypd mbg;gilapyhd td;Kiwfspy; 
ghjpf;fg;gl;ltu;fs;

Ghjpf;fg;gl;ltupd; cupikfisAk; fz;zpaj;ijAk; 

epiyepWj;Jk; mbg;gilf; nfhs;ifahf tpRthrj;ijg; 

ghJfhj;jy; vd;gJ ,Uf;f Ntz;Lk;  

ghjpf;fg;gl;ltu; MjuT Nritia miof;Fk; gl;rj;jpy; my;yJ rk;gtj;ijg; gw;wp xUtuplk; $Wk; NghJ (xU Nrit toq;Feiuf; 

Fwpg;gpLfpwhu;) ghjpf;fg;gl;ltu; taJ te;jtuhf ,Uf;Fk; NghJ jhdhf Kd;te;J xU Nrit ,lj;jpw;F tuyhk;

nghyp]; cjtp 

miytupir - 119 

ngz;fs; kw;Wk; 

rpWtu; fhupahyak; 

- 011-2826444

KiwaPL cjtp 
miytupir

(NCW) Njrpa 
ngz;fs; FO 1938

(WIN) ngz;fs; 
epWtdk; 0114718585

(NCPA)Njrpa rpWtu; 
ghJfhg;G mikg;G 

1929

mur rhu;gw;w epWtdk; 
(NGOs) 

r%f mbg;gil epWtdk; 
(CBOs)

ngz;fs; epiyak; 
(MNyhrid kw;Wk; rl;l 

Nritfs;)

ghypay; kw;Wk; ghypd 
mbg;gil td;Kiwf;fhd 

epWtdq;fs; (SGBV 
Forums)

rl;l epWtdq;fs; 

rl;l 
epWtdq;fSf;fhd 

rl;l Kftu; 
Mizak;, kdpj 
cupik Mizak; 
kw;Wk;; mur rhu;gw;w 

epWtdk; 

r%f mbg;gil 
epWtdk;  

itj;jparhiy Rfhjhu 
mikr;rpd; FO

itj;jparhiy 
ngz;fSf;F epfOk; 
td;Kiwf;fhd gpupT 

(kpj;J gparh)

kdey gpupTÆ cstpay; 
rpfpr;ir

FLk;g ey 
cj;jpNahf];ju;

r%f rPu;jpUj;j 
cj;jpNahf];ju;

neUf;fb fhg;gfk; ÆrpWtu; 
fhg;gfk; muR kw;Wk; mur 

rhu;gw;w epWtdk;

ngz;fs; ghJfhg;G 
fhg;gfk; mur kw;Wk; 

mur rhu;gw;w 
epWtdq;fs;

gpuNjr nrayfk; Æ 
khtl;l nrayfk;

ePjpjÊJiw kUj;Jt 
mjpfhhp

ePjhthd; ePjp 
kd;wk; 

ed;dlj;ij 
Nrhjid epiy 
kw;Wk; rpWtu; 
guhkupg;G

Fw;wq;fs; kw;Wk; rhl;rpfspy; 
ghjpf;fg;gl;Nlhu; ghJfhg;G Njrpa 

Mizak;
kj;jpa];jk;

gpujpgyd; 
td;Kiwaw;w 
ey;tho;T

rpWtu; kw;Wk; ngz;fs; mgptpUj;jp gpupT (CWDU of MWCA)
² ngz;fs; mgptpUj;jp cj;jpNahf];ju; (WDO)
² MNyhrfu;

² cjtpahsu;

² epthuz rNfhjupfs;

² rpWtu; nghWg;gjpfhup / cjtpahsu; (CRPO/A)
² Kd;gs;sp mgptpUj;jp cj;jpNahfj;ju; / cjtpahsu; (ECDO/A)
² R%f cstpay; cj;jpNahf];ju;

ghjpf;fg;gl;ltu; rk;gtk; gw;wp ahuplKk; $whky; 

,Uf;Fk; gl;rj;jpy; mg;ghjpg;Gf;Fs;Ns thOk; epiy

kUj;Jtk;rl;lk;r%f cstpay;ghJfhg;G kUj;Jt rpfpr;ir ngw;Wf; nfhz;lhYk; 
mr;rk;gtk; njhlu;ghf mwptpf;fhik


