BO QUY TAC

HUGNG DAN KINH DOANH CO TRACH NHIEM
VI NGUOI TIEU DUNG TRONG THUONG MAI PIEN TU TAI

VIET NAM
@ DANH CHO NGUOI BAN HANG

AN

2023



MUC LUC

MUC LUC
LOT NOI PAU
HOI DAP VE BO QUY TAC

Kinh doanh c6 trach nhiém la gi?

4

4

B6 Quy tdc hudng dan Kinh doanh cd trach nhiém vi Ngudi tiéu dung trong Thudng mai dién tr (danh

cho nguGi ban hang) la gi?
Pbi tugng nén doc BS Quy tic nay?
cau tric cta B6 Quy tac
Cach st dung BO Quy tac
BO Quy tdc nay cd bat budc khdng?
TOM TAT BO QUY TAC
HUGNG DAN CHI TIET
Tiéu chuén I: Ngubn hang
Tiéu chi 1: Lua chon mat hang kinh doanh
Tiéu chi 2: Lua chon nha cung cap
Tiéu chudn II: V4n hanh
Tiéu chi 3: Xay dung van hoa kinh doanh co trach nhiém vi ngudi tiéu dung
Tiéu chi 4: Bao vé moi trudng
Tiéu chudn III: Ban hang
Tiéu chi 5: Quang cdo, dang tai thdng tin san pham
Tiéu chi 6: Bong gdi, van chuyén, thanh todn va giao hang
Tiéu chi 7: Hau mai
Tiéu chi 8: X{r ly khi€u nai va tham gia giai quyét tranh chap vdi ngui ti€u ding
Tiéu chudn IV: Tuan thu phap luat va kinh doanh, canh tranh lanh manh
Tiéu chi 9: Tuan thu phap luat
Tiéu chi 10: Kinh doanh, canh tranh lanh manh
PHU LUC 1:
PHU LUC 2:

PHU LUC 3:

4
4

5

11
11
11
14
16
16
16
18
18
21
22
23
25
25
26
27
30

31



Ban hang trén cac nén tang thuong mai dién ti dang phat trién rat manh mé trén toan thé gidi cling nhu
tai Viét Nam trong nhitng ndm trd lai ddy. Hinh thirc kinh doanh nay ¢ nhiéu uu diém va dugc dén nhan

rong rai. Nhiéu ngudi ban hang da chuyén hudng tir kinh doanh truyén thdng sang ban qua san thuong

mai dién tr hoac két hdp ca hai.

Chuong trinh Phat trién Lién Hgp Qudc tai Viét Nam (UNDP Viét Nam) phdi hgp véi Cuc Canh tranh va Bao
vé& ngudi tiéu dung (Cuc CT&BVNTD), B& Cng Thuang déng hanh thuc hién sang kién “ Thdc day Kinh
doanh co trach nhiém trong Thuong mai dién tur tai Viét Nan?’ nham khuyén khich hoat dong thuong mai
dién tir phat tri€n mot cach lanh manh, bén vitng. Bé Quy tdc hudng dan Kinh doanh cé trach nhiém
vi Nguoi tiéu diung trong Thuong mai dién tr (danh cho nguoi ban hang) la mét trong nhiing

hoat déng cd y nghia trong khudn khd sang kién nay.

B6 Quy tac ndy tap hgp nhitng hudng dan gidp ngudi ban hang kinh doanh bén vitng va hiéu qua hon,
giam thiéu cac tac dong tiéu cuc dén méi trudng va xa hdi tir hoat ddng kinh doanh. B& Quy tic nay dudgc
xay dung dua trén cg sd Nguyén tic hudng dan vé kinh doanh va quyén con ngudi clia Lién hop qudc
(UNGPs).

Ching tdi hiéu rang, viéc tuan thi cac Quy tic nay cb thé lam gia tding mdt phan nho chi phi hodc thdi
gian cho nhitng ngudi ban hang. Tuy nhién, kinh doanh cé trach nhiém cé thé mang lai nhiu Igi ich cho
ngudi ban hang trén mang, vi du nhu gilr chan dugc khach hang va ngudi lao dong; tranh bi xr phat bdi
cd quan nha nudc; cai thién quan hé va@i cac doi tac; dong gop cho cong dong va méi trudng ndi kinh

doanh. Do dd, chiing téi rat mong nhitng ngudi kinh doanh cd thé cling nhau thuc hién B6 Quy tic nay.

Chung t6i hy vong B6 Quy tac nay khdng chi gilip cho hoat ddng kinh doanh cla cac thuang nhan phat
trién, mang lai thu nhdp bén viing cho ban than ma con gilp mang lai cac gia tri tét han cho ngudi tiéu
duing, céng dong va xa hoi. Ching tdi d3 8 géng xay dung B6 Quy tic védi vai bd cuc don gian, dé tra
clru; ngdn tUr than thién, dé hiu dé danh cho moi ngudi. Tuy nhién, chling tdi cling nhan thirc dudc réng
B Quy tic chdc chadn khdng thé dap ('ng dudc tat ca cac nhu cau clia da dang cac d6i tugng va sé& can

hoan thién han trong tuang lai.

Cac y kién, phén tich va khuyén nghi trong tai liéu nay khéng phan dnh quan diém cua cac t6 chic déi tac
hodc dai dién cho cdc quan diém cua Lién Hop Qudc, bao gdm ca Chuong trinh Phat trién Lién Hop Qudc
(UNDP), va Bé Cong Thuong.

Cac ky hiéu duoc su dung va viéc trinh bay tai liéu trén ban do khéng ngu y thé hién bat ky quan diém
nao cua Ban Thu ky Lién Hop Quéc hodc UNDP lién quan dén tinh trang phap ly cua bat ky qudc gia, vung
18nh thé, thanh phd, kbu vutc, hodc cdc co’ quan chut nang, hodc lién quan dén viéc phan dinh bién gidi

hodc ranh gidi,



LOI CAM ON

BO Quy tic hudng dan Kinh doanh cé trach nhiém vi Ngudi tiéu ding trong Thudng mai dién ti (danh cho
nguGi ban hang) (sau ddy goi tat la BS Quy tic) 1a két qua cla lan dau tién hgp tac chat ché va cd y nghia
gitta Chuong trinh Phat trién Lién Hop Qudc (UNDP) tai Viét Nam va Cuc Canh tranh va Bao vé& ngudi tiéu
dung (Cuc CT&BVNTD), B4 Cong Thudng trong sang kién “Thic day kinh doanh cd trach nhiém trong
Thuong mai dién tlr tai Viét Nam”.

BO Quy tac dudc thiét k& va xay dung bdi nhdm chuyén gia, gdm: Ong Nguyén Van Huén (Piéu phdi vién
Chuong trinh Kinh doanh va Quyén con ngudi, UNDP Viét Nam), dng Nguy&n Minh Bl (Chuyén gia tu
van UNDP), va ba Nguyén Thi Hong Van (Chuyén gia tu vdn UNDP).

B6 Quy tic da ludn nhan dugc su’ quan tdm, hudng dan, chi dao clia cic co quan, t6 chirc 1a UNDP Viét
Nam va Bo Cong Thuaong, dac biét la 6ng Patrick Haverman (Phd Trudng dai dién thuGng tri, UNDP Viét
Nam), ba Diana Torres (Trg ly Dai dién thudng trd kiém Trudng phong Quan tri va Tham gia, UNDP Viét
Nam), va ba Nguy&n Quynh Anh (Phd Cuc trudng Cuc CT&BVNTD, B& Cong Thuong).

Xin chan thanh cam on 6ng Yuji Shinohara (Chuyén gia quan tri, UNDP Viét Nam), ba Vugng Hong Ngoc
(Piéu phéi vién Chuang trinh Quan tri va Gan két Thanh nién, UNDP Viét Nam), dng Phan Th& Thang (Phd
Trudng phong Bao vé ngudi tiéu dung, Cuc CT&BVNTD, Bo Cong Thuong), ba Lé Thi Ha (Trudng phong
Chinh sach, Cuc Thuong mai dién tir va Kinh t€ s6, BO Cong Thuang), ... da dong gop y kién trong qua
trinh xdy dung va phat trién Bd Quy tac.

Xin guri 18i cdm on sdu sac tdi cac cd quan, td chirc, nhu: Cuc CT&BVNTD, Cuc Thuong mai dién tir va Kinh
té s (iDEA), Vu Phap ché thudc B6 Cong Thudng, Hi€p héi Thuong mai dién tr Viét Nam (VECOM), HGi
Bao vé ngudi tiéu dung Viét Nam (VICOPRO) vi nhiing dong gop gia trj trong viéc gitp Bd Quy tac dap
(ng yéu cau da dang va pht hdp véi dbi tugng thu hudng va cac bén lién quan.

Trang bia Bd Quy tic va do hoa hinh anh dudc thiét ké bdi ba D6 Nguyét Ha (Chuyén vién truyén théng
Chudng trinh Kinh doanh cd trach nhiém). Ong Pham V&n Hung d3 gidp thu thap va xac minh mot s6 dir
liéu, thong tin.

Cu0i clng, dac biét gui I6i cdm on dén Cong ty TNHH Fast Retailing va Cong ty TNHH UNIQLO Viét Nam
da ddéng hanh va hd trg viéc xay dung Bo Quy tdc hudng dan Kinh doanh ¢ trach nhiém vi Ngudi tiéu
dung trong Thuong mai dién tr (danh cho ngudi ban hang).



HOI PAP VE BO QUY TAC
* Kinh doanh c6 trach nhiém la gi?

Kinh doanh ¢ trach nhiém (RBPs) la hoat dong kinh doanh tuan thi phap luat va thuc hién cac bién phap
danh giad, ngdn ngtra, giam thiéu va khac phuc cac tac dong bt Igi cia hoat déng kinh doanh déi véi con
ngudi, mdi trudng va xa hdi. RBPs gdp phan ddng gép cho xa hdi va su’ phat trién bén viing. Kinh doanh
6 trach nhiém 13 khi cac doanh nghiép van bdo dam muc tiéu c6 Igi nhuan, nhung khdng mu quang bat
ch&p, ma ludn dé tdm diéu chinh hoat déng kinh doanh sao cho giam thiéu tac dong xau dén ngudi khac.
Noi cach khac, kinh doanh cd trach nhiém chinh la “ban hang c6 tam”, c6 tam véi khach hang, c6 tam véi

ngudi lao dong, cd tam véi méi trudng va xa hoi.

B4t ky mét doanh nghiép hay ca nhan kinh doanh nao ciing déu cé thé thuc hanh cac nguyén tic chung
vé kinh doanh cd trach nhiém. Ching tdi xdy dung BO Quy tac nay nhdm cu thé hod cac nguyén tic chung

vé kinh doanh c6 trach nhiém danh riéng cho linh vuc thuong mai dién tur.

» B0 Quy tic huéng dan Kinh doanh cé trach nhiém vi Ngu'di tiéu dung trong
Thuong mai dién tir (danh cho ngu'si ban hang) la gi?

B6 Quy t&c la tap hap cac chi dan khuyén khich ngudi ban hang thuong mai dién tir kinh doanh cd trach
nhiém. Cac chi dan nay bao gdm nhifng hudng dan tuan thl cac quy dinh cta phap ludt va huéng dan

nang cao mang tinh tu nguyén ap dung.

Chiing t6i hiéu réng, ngudi ban hang duong nhién phai tuan tha cac quy dinh ctia phap ludt, nhung khéng
phai ai cling biét cach tra c(tu vén ban phap quy dé tuan tha cho ding. Chinh vi vy, d6i véi cac ndi dung
mang tinh phap luat bat budc, bd quy tic nay s& hudng dan nguyén ly chung va cach tim kiém cac quy

dinh thudng gdp dé gilip ngudi ban hang dé dang tuan thu.

Céc hudng dan nang cao mang tinh tu’ nguyén ap dung dugc Iua chon tap hdp tir kinh nghiém thuc tién
t6t da dugc thuc hién trong linh vuc thuong mai dién tlr hodc cac linh vuc khac cd lién quan nham dap
i'ng ky vong clia xa hoi. Nhiing quy tdc dudc Iua chon theo huéng phu hgp véi nhitng ngudi ban hang

nhd |é trén cac nén tang hoac website thuong mai dién tdr.

= Pbi tuong nén doc Bd Quy tic

Cac ca nhéan, cua hang nho 16, cac doanh nghiép siéu nho, nho trong thuong mai dién tir'la doi
tugng chinh ma BO Quy tdc nay hudng dén. Nhitng ngudi ban hang nay cé thé tim thdy 6 day cac hudng
dan don gian, dé hiéu phi hgp vdi céng viéc kinh doanh hang ngay nhu lua chon mét hang kinh doanh,
d&ng tai thdng tin san phdm, déng gdi va giao hang, hdu mai va ca nhiing van dé nhu quan hé véi tai xé
giao hang, vdi san thuagng mai dién tir va hang xém ndi kinh doanh.

Luu y réng, day khong phai 1a B Quy tic huéng dan thuc hién cic cong viéc kinh doanh hang ngay nhdm
dem lai Igi nhuan. Ching téi tin rdng nguGi ban hang gidi han chlng téi rat nhiéu trong viéc mang lai
doanh thu va tiét giam chi phi. Tuy nhién, trong nhiéu lic xao nhdng, ngudi ban hang cé thé vd tinh gay



tac dong tiéu cuc dén mai trudng, xa hoi, va ngudi tiéu dung tir nhitng hoat dong kinh doanh do. B6 Quy
tdc nay gidp ngudi ban dé€ tdm han dén nhiing hanh déng nhd nhung y nghia 16n cua minh.

Céc doanh nghiép Ion ban hang qua thuong mai dién tu ciing c6 thé tham khao ndi dung clia Bd
Quy tic nay dé cliing cd thém van dé trach nhiém x& hdi va phét trién bén viing ciia doanh nghiép minh.
Chiing t6i cling hiéu rang viéc van hanh mdt doanh nghiép 16n c6 nhitng diém khac biét tuong d6i véi cac
ca nhén va doanh nghiép nho, vi vay, khéng phai ndi dung nao trong BS quy tac cling phu hgp vdi doanh
nghiép 18n, va ¢ nhiéu ndi dung doanh nghiép 18n cé thé thuc hién lai chua dugc dua vao Bd Quy tac
nay. DU vdy, ching toi van hy vong réng day I3 tai liéu tham khado (di mot phan hodc toan phan) trong
qua trinh thuc hién hoat déng kinh doanh hoac trong qua trinh tu xdy dung cac quy dinh vé trach nhiém
xa hdi va phat trién bén vitng clia doanh nghiép.

Ngoai ra, cac ddi tugng khac ciing cd thé tham khao, st dung cac ndi dung trong Bd Quy tic nay, bao
gom:
Cau tric ctia Bd Quy tic

BO Quy tac dudc sdp xép theo nhém, chia theo quy trinh kinh doanh trong chudi cung ng: (1) ngudn
hang; (2) van hanh hoat dong kinh doanh; (3) ban hang; va (4) tuan thu phap luat va kinh doanh, canh

tranh lanh manh, bao gdm 10 tiéu chi vdi cac hudng dan thuc hién co ban.
Cac hudng dan thuc hién cg ban dugc chia thanh 3 nhdm va danh gia theo mic do tudn tha sau:

- MU do tuan tha Can lam dugc ap dung cho cac ndi dung thuc hién dugc coi 1a thiét yéu va can dugc
tudn thl ngay 1p tdc do yéu cau bat budc clia quy dinh phap luét trong nudc va tiéu chudn qudc té
hodc bGi canh hién tai ctia Viét Nam.

Céc hudng dén "c3n I3m” ndy duoc thé hién bang

- Mirc d6 tuan thi Nén lam la cac quy tac gilp ngdn nglra va giam nhe cac tac dong tiéu cuc cla hoat
ddng kinh doanh ma khong bét budc theo phép lut. Ap dung cho cac ndi dung thuc hién dudc coi 13
quan trong va can dugc tuan tha theo mot 10 trinh nhat dinh, dang trong qua trinh tuan tha.

Céc khuyén nghi " ” duoc thé hién bang

- Mic do Khuyén khich lam 13 cic khuyén nghi gilp gia ting gia tri cho x& héi, mdi truing. Cac
khuyén nghi hay thdng |é nay khdng bat budc ap dung, ma chi coi la ggi y tham khao, ngudi ban hang
c6 thé thuc hién hodc khéng, tuy theo hoan canh va diéu kién cu thé cia minh. Pay la cac khuyén
nghi hodc cac thuc tién tét gilip ngudi ban hang nang cao trach nhiém véi cong dong, xa hdi va moi
trudng.

Csc khuyén nghi " ” duoc duoc thé hién bang

= Cach sir dung Bd Quy tac

NguGi ban hang nhé Ié trén cac nén tang thuong mai dién tir (website, mang xa hoi, san thugng mai dién
t(r) ¢ thé str dung B6 Quy tdc nhu mot cudn cdm nang hudng dan tuan thd trong hoat dong kinh doanh
ctia minh.

Ngudi ban hang khdng nhat thiét phai thuc hién toan bd cac huéng dan trong nay, ma diéu quan trong 13
ho c6 thé theo ddi, d&t muc tiéu va nd luc hoan thanh tiing huéng dan trong Bd Quy téc. Cu thé, trudc



khi tham gia, nguSi ban hang nén tu danh gia mirc do dat dugc cic hudng dan, sau dé tu d&t muc tiéu
va thuc hién nh&m dat thém cac huéng dan khac trong Bo Quy tic ndy. Khuyé&n khich ngudi ban hang
theo ddi thudng xuyén dé diéu chinh cac tiéu chi, muc tiéu va cach thuc hién cho phu hop

Viéc sir dung Bd Quy tac ndy cd y nghia khi ngudi ban hang thé hién su tién bd trong viéc thuc hién cac
huéng dan nay.

Trong b8i canh thé gidi dang chuyén dich theo hudng cac hoat ddng kinh doanh cé trach nhiém, ngudi
ban hang dugc déc biét khuyén khich tich cuc thdng tin vé viéc tudn tha B6 Quy tic va bat ky tién trién
nao cta minh trong viéc tudn thi B6 Quy tac tSi ngudi dung va cac bén lién quan, chang han: cong bd
viéc tudn thi va cac tién do trén kénh ban hang. Diéu nay ¢ thé gilip nang cao danh tiéng, thu hdt nhiéu
khach hang han va hd trg cac Igi ich [au dai.

» B Quy tac nay cé bat budc khong?

BO Quy tdc nay khong phai la mét van ban phap ly mang tinh bat budc ap dung. Viéc ap dung B6 Quy tac
nay, du la déi tugng sir dung nao, cling hoan toan tu nguyén. Ngudi st dung cling hoan toan cd thé chi
lua chon mét s6 phan cua BO Quy tic dé ap dung, phu hdp véi yéu cdu va dinh huéng clia ho.

Tuy nhién, can luu y réng, mét s6 hudng dan liét ké lai cac trach nhiém phép Iy bét budc, va do dé ngudi
ban hang cd trach nhiém tuan thd theo quy dinh phap luat (khéng phai do BO quy tdc nay viét la bat budc).
Né&u phap ludt bai bd quy dinh ndy, tudng (ing, hudng dan dé sé trd thanh hudng dan tu’ nguyén.



TOM TAT BO QUY TAC
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Giam thiéu rac thai trong qua trinh déng gdi hang hda thuong

o mai dién tu.
c
)
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%‘ Giam thi€u khi thai gay 6 nhiém khdng khi va hiéu ng nha
<
£ kinh trong hoat dong thuong mai dién tcr.
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Tiét kiém dién va nudc, uu tién str dung thiét bi tiét kiém dién.
Khéng tao logo, hinh anh, tén goi, tén mién gay nham 1an véi
céc thuong hiéu ndi tiéng. Khdng dugc sir dung thdng tin, hinh Can 12
v AY nre . an am
anh, dia chi lién lac cla cac thugng hiéu dé Ira d6i nguGi mua
hang.
Cung cdp day du, chinh xac thong tin vé tén goi, chat lugng,
s6 lugng, ngudn géc, gia ca, gid van chuyén, hudng dan str| Can lam
dung va cac thong tin khac vé dan hang.
Hinh anh, video gidi thi€u hang hoa phai giong véi hang hoa
that nhat co thé.
Khi tra tién cho ngudi ndi tiéng dé quang cdo thi can thé hién
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Can lam

cho tré em.

Uu tién dung hinh anh, thdng tin thic day cac gia tri bén viing

va thé hién van hoa ban dia, mang gia tri nhan van.

Khéng thuc hién cac hanh vi gian Ian nhu tu minh hodac nhg
ngudi quen nhan xét, danh gia tot cho gian hang clia minh.




Tu van tan tinh cho khach hang, khong vi mu6n ban nhiéu ma
tu' van thai qua cho khach.

Poéng gbi hang hod phu hgp vdi san phdm nham tiét kiém chi
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Trung thuc khi cung cap bang chiing, thdng tin
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TUAN THU PHAP LUAT VA KINH DOANH, CANH

A

TRANH LANH MANH

Lam thd tuc dang ky doanh nghiép hoac dang ky ho kinh

ddng vai ngudi mua hodc bén van chuyén dé gia tao giao dich.

whd
“_g' doanh (trlr trudng hop khéng phai dang ky); xin cac loai gidy | Can lam
4_3' phép kinh doanh cé diéu kién cho tirng nganh nghé tuong (ing.
o
-3
s Ké khai va ndp thué day du. Can lam
b
e
Tuan thu day du cac quy dinh khac cla phap luat Can lam
£ Khong thuc hién cac hanh vi pha hoai viéc kinh doanh clia doi
§- =1 thd canh tranh nhu ¢6 tinh d&t, huy dan, yéu cau déi tra hang
'E _E clia ddi thu; ¢6 tinh danh gid x8u san pham cua déi thu.
s .5
o B
T =
£ €
,E © Khong co tinh ggi y khach hang giao dich khong qua san; théng
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HUONG DAN CHI TIET

TIEU CHUAN I: NGUON HANG

> Tiéu chi 1: Lua chon mat hang kinh doanh

Trong thugng mai dién tl, Iva chon mat hang kinh doanh dap (ng ddng nhu cau va thi hi€u cta khach
hang 1a yéu t8 quan trong dé thanh cdng. Ngudi ban hang c6 thé nhap toan bd hang hoa tir nha cung cép,
6 thé nhap hang thé rdi gia cdng, dong géi thanh pham dé ban hodc nhap nguyén vét liéu dé tu’ san xuét.
DU du@i hinh thifc nao, nguGi ban ciing can luu y trong toan bo qua trinh san xuat hang hoa phai dap (ing
mot sO yéu cau sau.

7

< Khong kinh doanh nhirng mat hang, dich vu bi cam theo quy dinh ctia phap luat

NguGi ban khong dugc kinh doanh cac loai hang hoa, dich vu bi cdm, khong kinh doanh nganh nghé cam
dau tu kinh doanh theo quy dinh cla phap luat, bao gom cac mat hang dugc liét ké tai Luat Pau tu va
Nghi dinh 59/2006/ND-CP. Cac mat hang bi cdm c6 thé k& dén nhu vii khi quan dung, quan trang, ma tuy,
hda chat bang 1, phao né, ddi truy, mé tin di doan, dong thuc vt hoang da quy hiém, va cac dich vu mai

dam, danh bac, doi ng thué...!

% Chi kinh doanh nhirng mat hang bao dam an toan cho ngudi sir dung theo cac quy dinh

cua phap luat vé chat luvgng san pham hang hoa

Chat lugng cla hang hoa la mét trong nhifng yéu t6 quan trong nhat ma khach hang quan tam. Do vay,

ngudi ban cd trach nhiém kiém tra cac thong tin vé chat lugng hang hda va thng tin cho ngudi tiéu dung.

Pa phan cac hang hda dudc quan ly theo quy dinh clia Ludt Chat lugng san phdm, hang hda. Cac mét
hang gdy mét an toan, tiém &n kha ndng gay hai cho ngudi, dong vat, thuc vat, tai san, méi trudng dugc
goi tat la hang hda nhém 2. Hang hod nhdm 2 dugc quan ly theo cac quy dinh chat lugng t6i thiéu ma
hang hoa bat budc phai dap (ing. Ngugc lai, cac hang hda khdng cé kha ndng gay mat an toan goi la hang

hdéa nhom 1.

Céc loai hang hod nhdm 2 tudng ddi da dang va dugc chia vé cho cac bd chuyén nganh quan ly. Moi bd
lai ban hanh mot thong tu’ quy dinh danh muc hang hoa nhém 2 cua riéng bd minh. Vi du, Bo Nong nghiép
va Phét trién néng thon quy dinh hang hod nhém 2 ctia ho gdm thudc thd y, thirc 8n chén nudi, thudc bao
vé thuc vat, phan bon....2 BO Khoa hoc va Cong nghé quan ly mét s6 mat hang nhdm 2 nhu mii bao hiém
cho ngudi di xe may, cac loai d6 chdi tré em, binh dun nudc, binh ndng lanh, may loc nudc, may sdy tdc,
noi com dién, quat dién, ban 13, 10 vi song, 10 nudng, may khoan cam tay, den LED...3 Khi kinh doanh m6t

mét hang, ngudi ban hang can ki€ém tra cac danh muc nay dé xem hang hod cé thudc dién bi quan ly hay

! Piéu 6 Luat Dau tu va Nghij dinh 59/2006/ND-CP vé viéc quy dinh chi tiét Luat Thugng mai vé hang hda, dich vu cdm kinh doanh,
han ché kinh doanh va kinh doanh cé diéu kién

2 Thong tu' 16/2021/TT-BNNPTNT ban hanh Danh muc san phdm, hang hda c6 kha néng gdy méat an toan thudc trach nhiém quan
ly cia B6 Nong nghiép va Phét trién ndng thén

3 Quyét dinh 3810/QD-BKHCN n&m 2019 cta Bo Khoa hoc va Cong nghé vé viéc cdng bs san pham, hang hda nhdm 2 thudce trach
nhiém quan ly ctia B6 Khoa hoc va Cong nghé, Quyét dinh 3115/QD-BKHCN n&m 2020 sira déi Quyét dinh 3810/QP-BKHCN
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khdng. Ngudi ban hang cé thé tham khao danh muc cac hang hda trén thdng qua cac van ban phap luét
dugc liét ké & Phu luc 2.

Néu kinh doanh hang hda nhém 2, hang hod dé budc phai dap (ing chét lugng tdi thi€u. Chat lugng tdi
thiéu nay dudc quy dinh tai cac quy chuén k¥ thuét tuong (g véi mdi mat hang. Thong thudng, nha san
xudt hodc nha nhdp khau da phai bao dam hang hoa dap Ung dudgc cac quy chuén ky thudt hodc cd s6
dang ky luu hanh thi méi dugc phép xuat xudng hodc nhap khau. Néu tu’ san xudt hodc nhap khau hang
hod dé ban thi hang hoa bat budc phai dap ('ng cac quy chuén ky thut trén. Ngudi ban s& phai thué cac
don vi ¢d chlic ndng ch’ng nhan, kiém dinh hang hoa dé 1am tha tuc nay va Iam hd so vdi cd quan nha
nudéc.

Trong trudng hgp khdng tu nhap khau hodc san xudt hang hod ma chi mua lai ciia bén ban buén roi ban
lé theo hinh thirc thuong mai dién tir thi nguGi ban can yéu cau nha san xuét, nhdp khiu cung cip chimng
minh rang hang hod ctia ho da dugc lam tha tuc ki€m tra chat lugng va cd xac nhan clia dan vi cd thdm
quyén. Ngudi ban can kiém tra xem hang hda dé c¢6 ddu hgp quy trén nhan hang hda chua. Ngoai ra,
ngudi ban can yéu cau cung cap tai liéu vé chat lugng san pham, hang hda, cd thé 1a mét trong cac gidy
tS sau: Gidy ching nhan phu hdp quy chudn hodc Théng bédo két qua kiém tra nha nudc vé chét lugng
hang hda nhap khau (v6i hang hda nhap khau), hodc K&t qua tu thuc hién danh gid kém Théng béo tiép
nhan ho sc cong bé hgp quy. Ngudi ban hang dugc khuyén khich cung cap cho ngudi tiéu dung cac gidy
td nay.

Néu kinh doanh cac hang hda nhém 1, hang hda khdng can dap (g chét lugng t6i thiéu. Tuy vay, nhiéu
nha san xuat s& cdng bd tiéu chudn ap dung cho san pham clia ho. Day khdng phai la nhitng tiéu chuan
bt budc theo quy dinh ctia phap ludt nhung sé gilip ngudi tiéu dung dé dang nhan biét va lua chon mua
hang ¢ chat lugng tt. Khi dd, ngudi ban cling can yéu cdu nha san xuét, nhdp khau cung cip cac tai liéu
lién quan dén chét lugng hang hda, chdng han Két qua tu thuc hién danh gid hodc Két qua thir nghiém
clia cac Trung tdm thr nghiém. Viéc cung cdp cho ngudi tiéu dung cac gidy td nay cling dugc khuyén
khich.

Riéng mdt s6 mat hang nhu thudc, trang thiét bi y t&, thudc bao vé thuc vat, my pham... khéng cé quy
chuan ky thut, ma thuc hién thu tuc déng ky luu hanh hodc cdng bé luu hanh. Céc tha tuc nay sé& dugc
ngudi nhap khiu hodc ngudi san xuét thuc hién. V4i tu cach 1a ngudi ban hang thi khdng can thuc hién
cac thu tuc nay. Tuy nhién, ngudi ban can yéu cdu nha san xuét, nhap khiu cung cip cac tai liéu chimng
minh réng ho da thuc hién thd tuc nay. Vi du, v8i san phdm my pham, tai liéu |a sd tiép nhan Phiéu cong
b6 my phdm (kém theo Phiéu cong b6 my pham). VGi san pham thudc, tai liéu 1a gidy phép luu hanh.
Ngugi ban cling c6 thé chu ddng tra ciu tai cac trang web cua BO Y t& cdng khai cac san phdm va nha

san xudt, nha nhap khau da thuc hién thl tuc dang ky hodc cdng bd luu hanh?.

4 Péi véi my pham: https://hgmc-
cbmp.ehealth.gov.vn:8002/Pages/lookupCosPermitManager.zul;jsessionid=CB131194E45D0261A1FDE95668CA4078.jvm1
D6i véi dugc phdm: http://dichvucong.dav.gov.vn/congbothuoc/index
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< Bao dam an toan vé sinh ddi véi thuc pham, dé an, thirc uéng.

Thuc phdm chi 1a mdt trong nhitng mat hang phai dap (ing chéat lugng t6i thi€u nhu trén da trinh bay. Tuy
nhién, do day la mat hang co rat nhiéu dan vi cung cap da dang va cé quy dinh quan ly riéng nén ching

toi danh riéng mdt muc dé hudng dan ngudi ban hang mdt cach chi tiét hon.

Thuc phdm tuoi séng |a thuc phdm chua qua ché bién nhu thit, trimg, ¢4, thly hai san, rau cu qua
tudi... Cac loai thuc phdm tusi séng phai dam bao yéu cau vé sinh an toan, gdm c6 (1) tuan tha hudng
dan str dung thudc bao vé thuc vat, dic biét 1a van dé thdi gian tir khi phun thudc dén khi thu hoach; (2)
khong str dung chat cdm trong thifc &n chén nudi; (3) tuadn thi hudng dan sir dung thudc thl y, hod chét,
ché& pham nudi trong thuy san; (4) khdng str dung dong vat chét do hodc nghi 1a do nhiém bénh lam thuc

pham; (5) s dung chat bao quan thuc phdm ding quy céch.

Ngudi san xuét cd trach nhiém dam bao tudn thi cac yéu cau trén. Ngudi ban can ki€ém tra ngudn géc,
xuét x(r clia thuc phdm, khdng nhap thuc phdm ma da biét 1a khéng dap (ng cac yéu cau trén. Khi bao
quan thuc pham tusi s6ng, ngudi ban can dap (g cac yéu cau vé (1) nhiét dd thich hap; (2) phong tranh
cdn tring, ndm mdc, bui ban; (3) dé riéng cac loai thuc pham, ddc biét can tach thuc phdm cd thé 3n
song nhu rau vdi cac loai can ché bién nhu thit, ca.

Thuc pham bao géi san 1 thuc pham dugc bao goi va ghi nhan hoan chinh, s3n sang dé ban truc tiép
cho muc dich ché& bién tiép hodc si dung dé€ &n ngay, vi du nhu' my tdm, banh keo, sita, d6 déng hop...
Loai thuc phdm nay can dap ('ng quy chuan ky thut va tha tuc cdng bd hagp quy tudng tu’ nhu’ hang hod
nhém 2 da trinh bay trén.

Thu'c phdm bdn mang di (takeaway, ship/giao hang)trd nén phé bién hon nhd thuong mai dién tor
va dich vu van chuyén nhanh tai cac dé thi. Ngudi ché bién thuc phdm ban mang di cdn dam bao cac

nguyén tic vé& an toan vé sinh thuc phdm nhu sau:

- Yéu cau vé nguyén liéu: (1) khdng s dung nguyén liéu ché bién thuc phdm bi 6i thiu, mSc hong,
khong rd ngudn goc xuat xr hodc hét thai han str dung; (2) sir dung ngudn nudc sach, nudc da sach;
(3) khdng str dung cac phu gia thuc phdm bi cdm hodc khdng dugc phép luu hanh tai Viét Nam;

- Yéu ciu vé bao quan, ddng goi: (4) tach biét thuc phdm da qua ché bién va thuc pham tugi séng; (5)
tranh dé thuc pham tiép xtc véi hod chat doc hai, ngudn & nhiém, con tring, chudt; (6) bao géi thuc
pham sach s&, dugc rira sach va dé rdo nudc; (7) bao quan thuc phdm & nhiét dd, mdi trudng ph
hgp.

- Yéu ciu vé ché bién: (8) bao dam du nhiét dd va thdi gian dun ndu thuc pham; (9) ngudi truc tiép
tiép xtc véi thuc phdm khdng dugc mac bénh truyén nhiém, rira tay thudng xuyén va ding géng tay,
kh&u trang, mi trum d3u;

- Yéu cau vé noi ché bién: (10) thudng xuyén don dep vé sinh ndi bado quan va ché bién thuc pham;
(11) str dung chét tay rira an toan; (12) cac dung cu ndu nudng, ché bién phai dugc vé sinh sach s8&;
(13) thu gom réc thai, don dep thudng xuyén, khdng dé nudc dong trén san nha; (14) st dung va vé
sinh bay m& thudng xuyén; (15) b&p phai thodng mét, dt &nh sang, khong c6 gian chudt.

< Khdng kinh doanh hang gia mao nhén hiéu, xuat ban pham sao chép lau
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Hang hod gia mao nhan hiéu la hang hoa, bao bi cia hang hoad ¢ gén nhan hiéu, ddu hiéu trung hodc
kho phan biét v&i nhan hiéu dang dugc bao ho dung cho chinh mat hang dé ma khong dudc phép cua chd
s@ hitu nhan hiéu. Ngudi ban hang khdng dudc ban cac san phdm hang hda gia mao nhan hiéu da dugc

bao hd ban quyén. Hai vi du sau day s& minh hoa ré hon ndi dung cua quy tac nay.
Vi’ du minh hoa 1: Hang héa nhéi céc nhdn hiéu néi tiéng.
M6t s& hang hda ¢ xu hudng sao chép lai tir cac san pham cua thuang hiéu ndi tiéng. Cac hang
hda nay cd thé sao chép gan nhu toan bd thiét k& clia san phdm dé va dugc gan thuong hiéu doé
lén, chdng han hang gia tui xach hang hiéu, hodc cac san pham gidy, quan 4o gia cac thuang hiéu
ndi tiéng. Cac hang hda nay 1a hang héa nhai lai cac nhan hiéu néi tiéng, va do dé la hang hda vi
pham phap luat.
Vi'du minh hoa 2: Hang hoa su’dung thuong hiéu hodc hinh anh duoc bao hé ban quyén ma khong
xin phép.

M6t s nha san xuét cd thé cung cap hang hda dugc gan, dinh hodc in chim logo clia cac thucng
hiéu ndi tiéng, nhu Channel, Louis Vuitton (L&V)... hodc s dung cac hinh &nh dudc bao hd ban
quyén nhu hinh chudt Mickey, cac nang cong chla Disney hodc hinh anh cac siéu anh hing
Marvel... Cac san pham trén, néu khéng dugc xin phép va tra tién ban quyén theo lut, 1a cic san

pham vi pham phép luét.

Ngui ban dugc khuyé&n khich kiém tra cac théng tin trén véi nha cung cap trudc khi nhap hang dé tranh

cac rui ro phap ly lién quan.

Hang hoa sao chép lau la ban sao sach, tai liéu, phim, nhac dugc san xuat ma khong dugdc phép cua chi
thé quyén tac gid hodc quyén lién quan. Ngudi ban khdng dudc ban cac hang hda trén néu biét hodc co

c&n cl chdc chan dé xac dinh dd 1a hang hda sao chép 3u.

% Khong nhap hang hoa ma biét la c6 nguon goc bat hgp phap nhu hang nhap 1au, trom

cap, khai thac trai phép

Ngudi ban khdng dugc nhap va kinh doanh loai hang hda ma biét rang hang hda dé cd ngudn gbc bat hop
phap nhu hang nhap l1au, trdm cp, khai thac trai phép. Mot trudng hop dién hinh can luu y la cac hang
hoa xach tay. Hang hda xach tay thudng la hang hda nhap 13u, khong dugc khai bao hai quan, do do la
hang hda bat hgp phap khong dugc kinh doanh.

Trong nhiéu trudng hdp, ngudi ban khdng thé biét dugc hang hod nha cung cp cd ngudn géc hap phap
hay bat hgp phap. Tuy nhién, néu c6 nghi ngd vé tinh hgp phap clia nguon gdc hang hoa (nhu hang nhap
lau, trdm cdp, khai thac trdi phép) thi ngudi ban can kiém tra lai trudc khi quyét dinh nhap hang. Tuy tirng
hoan canh ¢ thé dung nhiéu cach khac nhau dé kiém tra vé ngudn géc hang hod nhu héi truc tiép ngudi
cung cap vé ngudn goc hang hoa hodc yéu cau ngudi ban hang cam két hodc cung cap tai liéu chirng minh

vé ngudn goc hang hoa.

> Tiéu chi 2: Lua chon nha cung cap
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Viéc lua chon nha cung cap cd thé dua trén cac tiéu chi chinh nhu:

Uy tin ctia nha cung cap: Khi danh gia nha cung cap, uy tin cia nha cung cap do la yéu t6 dau tién va
ciing la yéu t6 quyét dinh tdi viéc cd lua chon hgp tac véi nha cung cap hay khong.

Chét lugng cta san pham/dich vu cung cdp: Ngudi ban hang can dén san pham/dich vu cia nha cung
cap dé cb thé kinh doanh t&t. Chinh vi thé ma nha cung cap phai dam bao chét lugng cua san pham/
dich vu cung cap dap Ung dudc yéu cau cia ngudi ban hang.

Hiéu suét cung cip san pham/dich vu: Cac yéu td danh gia hiéu sudt cung cip san pham dich vu cua
nha cung Ung nhu thai gian thuc hién don hang, do tin cdy cla giao hang, giao hang chac chan, théng
tin trao d6i, kha ndng thich (g, tinh linh hoat, mdc d6 dich vu.

Gia ca san phdm/dich vu va phuang thic thanh todn: Gid ca san pham/dich vu va phuang thiic thanh
todn 1a tiéu chi khdng thé thiéu trong bang tiéu chi danh gid nha cung cip. Tiéu chi nay anh hugng dén
kha ndng mua va Igi nhuan clia ngug@i ban hang.

Dich vu khach hang ctia nha cung cip: Dich vu ma nha cung c&p danh cho ngudi ban hang gitip hd
trg cho viéc cung cap san pham/dich vu t&t nhat. Dac biét trong nhitng trudng hgp gdp van dé phat
sinh nhu 16i san pham, khong dam bao chéat lugng, thiéu don...

Tinh 1au dai va bén viing clia nha cung cap: M&i quan hé lau dai v8i nha cung cap tot gilp qua trinh
van hanh cla ngudi ban hang di vao 8n dinh, gidam thiéu nhiing chi phi tim kiém nha cung cdp mdi
cling nhu nhiing rdi ro tiém tang khi khdng hiu vé cach lam viéc, chat lugng san pham cla mot nha
cung cap khac.

Rui ro tai chinh clia nha cung cap: Su 6n dinh v& méat tai chinh clia nha cung cip sé xac dinh liéu nha
cung cap co ti€p tuc la dbi tac dang tin cdy hay khong va viéc cung cap do sé khong bi gian doan do

nhifng hau qua tlr rui ro tai chinh gay ra.

Ngoai cac tiéu chi chinh trén, ngudi ban hang nén lua chon cac nha cung cap thuc hanh kinh doanh cé

trach nhiém. Cac nha cung cap thuc hanh kinh doanh cd trach nhiém thudng cé cam két vé viéc ton trong

quyén con ngudi, moi trudng va tuan thu theo cac quy dinh, tiéu chuén vé kinh doanh cé trach nhiém (vi

du nhu bd quy tac ing x&r nay) hodc dugc chiing nhan bai cac té chifc chiing nhan uy tin/ cac sang kién

nganh vé kinh doanh cd trach nhiém.

Thém vao dd, lua chon cac nha cung ¢’ng 1a nha san xuét tai dia phudng, san xuét cac san pham bén

virng, hang hoa mang van hoa dia phuong, dan toc, hang hoa do doanh nghi€p xa hdi, ngudi khuyét tat

san xudt dugc khuyén khich. Piéu ndy sé mang lai nhiing tac ddng tich cuc cho xa héi nhu giam thiéu

nang lugng dung trong van chuyén, giam thiéu rac thai va khic phuc nhitng bt Igi ma mdt s nhém yéu

thé&, nhu dan toc ti€u s6 hodc ngudi khuyét tat, dang phai doi mat.
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TIEU CHUAN II: VAN HANH HOAT PONG KINH DOANH

> Tiéu chi 3: Xay dung van héa kinh doanh cé trach nhiém vi
ngudi tiéu dung

Ngudi ban hang can thé hién rd rang vdi nhan vién clia minh vé su ky vong xdy dung van hda kinh doanh

c6 trach nhiém vi Igi ich ciia ngudi tiéu dung trong subt quy trinh van hanh hoat dong ban hang. Nhan

vién dugc hiéu 1a ngudi lao ddng dugc ngudi ban hang thué theo hinh thirc 1am céng, bao gém ca chinh
thirc, tam thdi, sinh vién lam thém, thai vu hodc hinh thirc khac.

Phé bién vén hda vé kinh doanh c6 trach nhiém vi ngudi tiéu dung dén toan bd nhan vién

Viéc xay phd bién van hda kinh doanh cé trach nhiém, tén trong quyén va Igi ich clia ngudi tiéu dung s&
Ia nén tang gillp ngudi ban hang van hanh hoat dong kinh doanh trong dé mdi nhan vién déu cé y thirc
thuc hién cong viéc ciia minh cd trach nhiém va vi ngugi tiéu dung.

o,

< Pao tao, tap huan nhan vién vé bao vé quyén Igi nguai tiéu diing

P& nhéan vién cta minh thuc hién nhiém vu dugc giao mét cach cd trach nhiém va suy xét dén Igi ich cla
ngudi tiéu dung, ngudi ban hang nén té chiic cac hoat ddng dao tao, tAp huédn cho nhan vién vé quy dinh
6 lién quan vé bao vé ngudi tiéu dung cling nhu cac quy tac ing xU, thuc hanh t6t dugc néu trong b

quy tac nay.

Viéc dao tao, tap huan can dugc thuc hién thudng xuyén, nhat la trong truGng hdp ngudi ban hang mé
rong hoat dong kinh doanh sang cac mat hang mdi, ddi tugng mdi, dia diém mdi hodc ddi véi nhitng nhan

vién mdi dugdc tuyén dung.

> Tiéu chi 4: Bao vé moi trudng

Bao vé méi trudng la trach nhiém clia moi ngudi, trong d6 c6 ca nhitng ngudi ban hang thugng mai dién
tur.

< Giam thiéu rac thai trong qua trinh déng géi hang héa thu'ong mai dién tir

Hién nay, hoat dong thuong mai dién tr va giao nhan hang hoa dang st dung mot lugng I6n tdi ni 16ng
hodc cac loai bao bi nhua dung mot [an khac. Pay la cac vat liéu rat tién Igi va chi phi thap khi dong goi
hang hod. Tuy nhién, loai vat liéu nay thudng khéng dugdc thu gom, tai ché mot cach ding dan da gay
nhiéu tac dong tiéu cuc dén moi trudng va hé sinh thai. Do d6, nguGi ban dugc khuyén khich thuc hanh
céc bién phap giam thiéu sir dung rac thai trong qua trinh dong gdi hang hda. Mét s6 bién phap dugc ggi
y nhu sau:

- Thay thé bao bi nhua, ni-Idng bang cac bao bi c6 kha nang phan hiy sinh hoc, bao bi dugc lam tir vat
liéu tai ché. VGi hang hda thuc phdm c6 thé sir dung cac vét liéu tir thién liéu nhu 14 chudi, 13 rong...
(néu cb thé);

- Thay thé sir dung bdng sdp chén san pham sang gidy thung carton da qua st dung;

- Tai str dung hdp carton hodc cac bao bi khdc (mién hop vé sinh);

- Thay thé bang keo, bang dinh nhua sang dang gidy;
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Xac dinh ding kich ¢& san pham va thiét k€ lai cach thirc bao gdi san phdm dé tranh sir dung nhiéu
I6p dong goi khong can thiét;

Cung cap cac tuy chon sir dung bao bi, cdc gidy, ong hat than thién véi méi trudng cho ngudi tiéu
ding. Céc tly chon cd thé thém phi (hodc khdng) tlly vao ngudi ban hang;

Luu y ban than va nhan vién phuc vu khéng bd dung cu an uéng néu ngudi mua da lua chon khéng
can ching;

Tao diéu kién thuén Igi cho viéc thu gém va phan loai cac loai rac thai khac nhau dé tai ché;

Khuyén khich tai ché vat liéu dong géi bang viéc cung cap cac hudng dan tai ché trén trang web hodc
trén bao bi dong goi;

SUr dung hda dan dién tir (e-invoice) thay vi hda don giay.

Tinh trang 6 nhiém khdng khi va 4ch tic giao thdng tai mot s6 thanh phd 16n hién nay da dén mdc bao

ddng. Bén canh dd, khi thai tir phuong tién giao thdng con 1a nguyén nhan dan dén tinh trang bién dai khi

hau. Ngugi ban cd thé déng gop dé giai quyét van dé nay bang cach giam viéc sir dung cac phucng tién

giao thong gay khi thai. Mot s6 bién phap dugc goi y nhu sau:

NG luc trong viéc giam thidu tra hang khdng can thiét. Budng nhién, ngudi ban co trach nhiém dap
Ung yéu cau tra hang vi day la mot quyén Igi chinh dang clia nguGi ti€u dung. Tuy nhién, trong hoat
dong thuong mai dién tar, nhidu quyét dinh mua hang dugc dua ra khd ngiu hing va dan dén ty 1&
trd hang kha cao, dac biét 1a & mot s6 hinh thi'c mua sam nhu mua hang qua livestream, qua cac dat
san flash sale. Ngudi ban hang dugc khuyén khich thuc hién cac bién phap sau dé han ché tinh trang
trd hang khdng can thiét: (i) cung cap that chinh xac va chi tiét v& hang hda, video hudng dan st
dung, k& ca sau khi don hang da dugc d&t; (i) van chuyén hang hda thdng minh va cd trach nhiém
dé tranh dd, bé, hu hdng hang hda; (iii) trong kha ndng, uu tién cung cip cac uu dai vai hinh thic
mua sam thanh toan trudc (hay khéng uu dai véi hinh thic giao hang thu tién - COD).

Trong hiéu biét va kha ndng cho phép, t&i uu hod 16 trinh van chuyén va st dung phuang tién van
chuyén it phat thai carbon nhat nhu céc loai phuong tién giao théng chay béng dién, giao thdng cong
cong, xe dap.

Thudng xuyén rira xe, bao dung phudng tién giao thong dé gidm 6 nhiém khdng khi do thi. N&u
ngudi ban hang tu ship hang hoa ctia minh thi can luu y rira xe, bao dudng phuong tién giao thong.
Viéc nay vira gilip tdng tudi tho 6 t8, xe may vira gitp giam khéi bui 6 nhiém khdng khi trong db thi.

Khuyén khich nhan vién st dung giao thdng cdng cdng khi di Iam hodc diéu chinh céch t8 chiic cong
viéc dé cd thé lam viéc tai nha.

SUr dung cac ngudn ndng lugng tai tao nhu ndng lugng gid va dién mat trdi, khi cé thé, dé phuc vu

hoat dong van hanh

Tiét kiém nuGc va dién gilp giam viéc st dung cac loai tai nguyén thién nhién khong tai tao, giam tac

ddng dén mdi trudng. Ngudi ban cd thé sir dung cac thiét b tiét kiém dién nhu bdng dén tiét kiém dién,

diéu hoa nhiét dg, ta lanh, ti dong tiét kiém dién...
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Ngudi ban cd thé tham khao cic hudng dan chi tiét qua cudn Cam nang “Tiét kiém dién trong van phong

va nha xugng™.
TIEU CHUAN III: BAN HANG

> Tiéu chi 5: Quang cao, dang tai thong tin san pham

% Khong tao logo, hinh anh, tén goi, t&én mién gay nham lan véi cac thuang hiéu ndi tiéng.
Khéng dugc sir dung théng tin, hinh anh, dia chi lién lac cua cac thuong hiéu dé lira ddi
ngu'di mua hang

Viéc quang cao dua trén cac logo, hinh anh, tén goi, tén mién, dia chi lién lac giong vdi cac thuong hiéu
ndi ti€éng s& gay nham 13n cho ngudi tiéu dung. Didu nay khong pht hdp véi nguyén tic kinh doanh trung

thuc, cé trach nhiém.

% Cung cap day du, chinh xac thong tin vé tén goi, chat lugng, s6 lurgng, nguon goc, gia ca,

gia van chuyén huéng dan str dung va cac thdng tin khac vé don hang

Khi dang thong tin quang cao vé hang hoa clia minh, ngusi ban can cung cap day du, chinh xac thong tin
vé hang hoda, bao gom cac thong tin dugc ghi trén nhan hang hoa bao gom: tén hang hoa; tén va dia chi
t6 chic, ca nhan chiju trach nhiém vé hang hod; xuat x(r hang hod; cac ndi dung khac theo tinh chét cla
mdi loai hang hod dugc quy dinh tai Phu luc I Nghi dinh 43/2017/ND-CP (trlr cic thdng tin riéng biét theo
tirng san phdm nhu’ ngay san xuét, han st dung, s6 khung, s& may...); chat lugng, s6 lugng, gia ca va cac
thong tin khac vé don hang. Vdi cic hang hda nhu hang thuc phdm (do &n vét, d6 &n ché bién sdn, nguyén
liéu ndu &n...), my pham, thuéc men, thuc phdm chic ndng..., ngudi ban can luu y cung cdp day du thanh
phan san pham va bang thanh phan dinh dudng (néu cd), dugc ghi trén nhan hang hda. Ngudi ban c6 thé

ghi lai cac thdng tin nay trong phan miéu ta san phdm hodc cung cap anh chup nhan hang héa.

Ngoai nhiing thong tin vé tinh nang, gia ca clia hang hoa ma ngudi tiéu dung quan tam, ngugi ban cling
nén thé hién rd nhitng van dé ma ngudi tiéu dung thudng nham 1an, khéng nén khién khach hang hiéu
nham vé hang hda ctia ngudi ban hang bang cach cd tinh im 1&dng hodc st dung tir ngli da nghia. Mot s6
trudng hop phap luat cd quy dinh vé tén goi hang hod (vi du phan biét giita “thudc” va “thuc pham chirc
nang”), hay chi dp dung tén goi néu dap Ung chi tiéu nhat dinh (vi du nuGc mam chi dugc st dung Vdi
nudc chdm cé dd dam tir 10g/l tré 18n). Ngudi ban nén luu y st dung tén goi hang hoa phu hgp dé tranh

vi pham.

Néu hang hoa cé khuyét tit nhd hodc cac diéu kién giao hang, dbi tra bat Igi cho ngudi mua hon so Véi
thdng Ié thi ngudi ban cling nén thé hién rd trong théng tin d&ng tai vé hang hod clia minh. Péi vdi hang
hod dap Uing cac tiéu chuan chat lugng, quy chudn ki thuat nén dugc thé hién trong thdng tin quang cdo

dang tai.

5 Van phong Ban chi dao Tiét kiém nang lugng — B Cong Thudng, Cam nang “Tiét kiém dién trong vén phong va nha xudng”,
2021, truy cap tir ngudn https://media.tietkiemnangluong.com.vn/Images/Upload/User/giangnguyen/2021/11/cn_tkd_nha_xuong-
van_phong_isbn.pdf
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Ngu®i ban can cung cdp day du céc diéu khoan ctia hdp dong dién tir va tao diéu kién dé€ khach hang xem
xét toan bo hgp dong trudc khi giao két trén san giao dich dién tir. NguGi ban can cong bo cac loai phi va
murc phi cho khach hang trudc khi khach hang sir dung dich vu.

Khong dugc ban cac san phdm da hét han sir dung®. Ngudi ban nén c6 gdng dam bao réng hang héa van
con thdi han sir dung hap ly ké tir thdi diém ngudi mua nhan dugc hang. Ngudi ban can cdng khai (hodc
trao déi) véi ngudi mua vé han st dung clia san phdm, chdng han: néu rd cam két vé thdi han sir dung
clia san pham (vi du: hang hda s& con thdi han it nhat 6 thang), hodc trao ddi v6i ngudi mua vé thdi han

s dung con lai clia san phdm véi ngudi mua, va nhan dudc su dong y clia ngudi mua vé thdi han nay.

Vi r&t nhiéu ly do, hinh anh hang hoa quang cdo khéng thé giéng hét véi hang hod dugc ban. Khi chup
anh quang cdo, bat ky ai cling mudn sao cho hinh anh san pham that dep, bat mat, thu hit ngudi mua.
Do do, viéc chon goc chup, b6 tri anh sang, phdng nén, chinh sra anh dugc nhiéu chi clra hang thuc hién.
Méc du vay, ngudi ban van can trung thuc khi chup dnh hay quay video gigi thiéu hang hod, khéng nén
danh Ira ngudi tiéu dung. Vi du, khdng nén sir dung san pham chét lugng t6t dé quay phim, chup anh
nhung lai ban hang chat lugng thap hon.

Néu thué ngudi ndi tiéng dé quang cdo cho san phdm clia minh thi can thé hién rd day 1a ndi dung quang
cdo, tranh dé ngudi tiéu dung hi€u nham day la viéc ngudi ndi tiéng chi ddng danh gid san pham. Viéc
nay cd thé dudc thuc hién bang mét ghi chd nho trong ndi dung quang céo (vi du: hién thi dong chit “dudc
tai trg”) hodc bang cac hinh thirc khac phu hop.

Viéc quay phim, chup anh san pham doi khi méat nhiéu thdi gian va chi phi, bdi vy, nhiéu chi shop sé tim
cach str dung ludn nhitng hinh anh video c6 san trén mang hodc hinh anh, video do déi thu canh tranh d3

tung lam. Ngugi ban khong nén lam diéu nay.

% Khong st dung hinh anh, video cé noi dung phan biét doi xir, dinh kién vé gigi tinh, dung

tuc, bao luc

Khi chu&n bi ndi dung quang cdo, khéng nén dung hinh anh, video hay Ii I& c6 ndi dung dung tuc, bao
luc; cac nbi dung cob tinh chat ky thi dan toc, ving mién, xdc pham ton gido, gay dinh ki€n vé gidi, nguoi
khuyét tat.

Trong dd, dinh kién v& gidi 1 nhitng ndi dung thé hién tinh khuén mau réng mdt gidi tinh nhat dinh phai
cd nhitng d&c tinh, ddc diém hay ddm nhan mdt vai trd nhét dinh trong xa hoi. Vi du: viéc cia phu nif 1a
nuoi con, rira bat hay don dep; viéc clia dan 6ng la kiém tién hay phai nam tinh Ian at phu nit. Nhitng noi
dung nay thudng mang lai anh hudng tiéu cuc dén xa hoi, nhat la trong hoat dong quang cdo. Khong
nhirng cdm cac qungr cao phat tan dinh kién gidi cho ngudi tiéu dung, phap luat cling cdm hanh vi quang

6 Pigu 8 Luat Chéat lugng san pham, hang hoa 2007
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cdo (thudng chira dung dinh kién gidi) nham gdy bat Igi cho chi doanh nghiép hay thuong nhan & mét
gidi nhat dinh’.

Quang cdo khdng dugc so sanh truc ti€p gid ca, chat lugng, hiéu qua st dung san pham, dich vu cla
ngudi ban hang vdi ciia ngudi khac; khong dudc st dung tir nglr “nhat”, “duy nhat”, “tot nhat”, “s6 mot”

... ma khong cé cdn cr chiing minh?.

NguGi ban hang khong nén quang cdo lam lam phién hodc gay kho chiu cho khach hang véi cac hinh thirc

nhu goi dién thoai, nhan tin 1am phién hodc sir dung cac phan mém comment, gui email, tin nhan tu dong.
< S dung hinh anh, video phui hgp véi lira tudi khi ban hang hoa cho tré em

Da6i véi cac mat hang danh cho tré em hoac quang cao tai nhitng ngi thudng cé tré em (nhu trong cac tro
chai dién tr, video clip danh cho tré em), nguGi ban hang can sir dung hinh anh, video phu hgp véi Ita

tudi.

Phat trién bén vitng |a xu thé€ chung clia toan thé gidi. Khi thuc hién quang cdo, ngudi ban dugc khuyén
khich thic day nhitng gi tri bén viing, gilp ngudi tiéu dung hinh thanh théi quen tiéu dung bén viing,
hiéu rd cac tdc dong dén méi trudng va xa hdi tir viée tiéu dung cla minh. Vi du: ndi dung quang céo
khuyén khich mua sdm céc san pham bén viing, khdng dung qua nhiéu cac san phadm tir nhua, khéng st
dung céc san pham c6 lién quan dén cac vi pham vé& quyén con ngudi va ting hd cac sang kién phat trién
bén viing.

Khuyén khich s dung nhitng hinh &nh, thdng tin thé hién v&n hod ban dia hodc mang gia tri nhan vin
trong ndi dung quang cdo clia minh. Vi du, khi quay phim, chup anh san pham, cé thé sir dung bdi canh
la nhitng dia danh ndi tiéng clia mot viing mién, nhan vat méc trang phuc truyén thdng, trang phuc dan
toc. NguGi ban nén cung cap thém thong tin cho ngudi tiéu dung vé ngudn gac, lich str, phong tuc cla
cdng déng dan cu’ gan vdi san pham, dich vu. Vi du, 6 thé miéu ta cach thic trong ca phé hitu cd cla

ngudi nong dan dia phuong khi ban ca phé.

Can ton trong va cung cap thong tin chinh xac va day du y ki€én phan hoéi, nhan xét, danh gia cta ngudi
tiéu dung truc tuyén vé san pham, dich vu, hodc gian hang cia minh. Hanh vi tu’ minh hodc nhd ngudi
quen nhan xét, danh gia tét hodc chdm diém cao cho gian hang clia minh trén cic san thuong mai dién
tlr hodc cac nén tang trung gian khac la mdt hanh vi gian 1an, khién ngudi tiéu dung hi€u nham vé chit
lugng hang hod. Ngui ban khéng nén cung cap nhitng y ki€n phan hoi khong ding, chua xac thuc, thi€u
kiém chitng hodc gay nham Ian vé gia ca, chat lugng san pham, dich vu, phong cach phuc vu, cdng dung

7 PTéu 8 Luit Quang cdo 2012, Diéu 40 Luat Binh ddng gidi 2006
8 Piéu 8 Luat Quang cdo 2012
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clia san pham. Khéng nén xoda nhiing danh gid xau vé san phdm clia minh hodc tu tao nhitng danh gia

x4u vé san pham cla déi tha canh tranh.
< Tu van tan tinh cho khach hang, khong vi muén ban nhiéu ma tu van thai qua cho khach.

Nén tu van tan tinh, trung thuc va day du cho khach hang. Khong nén vi muén ban nhiéu ma tu van thai

qua cho khach hodc néi qua Ién vé kha nang giao hang sém.

> Tiéu chi 6: Péng goi, van chuyén, thanh toan va giao hang

< DPoéng géi hang hoa phu hgp véi san pham nham tiét kiém chi phi va dam bao yéu ciu bao
quan san pham trong qua trinh van chuyén, luu trir va bao quan.

Nén thiét ké bao bi hang hoa phu hgp Vvéi kich ¢ va déc tinh clia san phadm, trdnh déng géi qua mdc gay

lang phi. Dong thdi, d&€ dam bao cd trai nghiém 6t nhat cho khach hang, hang hod can dugc déng géi dé

dam bao tranh bi hu hai trong qua trinh bdc d& thu cdng, van chuyén, va quy trinh ddi tra (néu can). Bén

canh d6, ngudi ban hang can tim hi€u ky va thuc hién nghiém tdc cac quy dinh vé déng géi va dan tem

dung quy cach theo yéu ciu ctia nha van chuyén va cla san giao dich.

MOt s8 loai hang hda yéu ciu céc diéu kién dic biét d& dam bao duy tri chat lugng. Ngudi ban cd trach
nhiém 4p dung cac bién phap trong qua trinh van chuyén, Iuu gilr, bao quan®. Chang han, khi ban hang
thuc phdm ddng lanh, can 6 tu lanh hodc thiét bi Iam lanh phu hgp dé€ bao quan hang. Khi van chuyén
cho ngudGi mua, can co bién phap dong kién hang dam bao duy tri nhiét do thap thich hgp nhu dong hang
trong hop x6p gilf lanh.

Ngu®i ban cé trach nhiém théng bao cho ngudi mua diéu kién phai thuc hién khi van chuyén, luu git?, bao

quan va st dung hang hda. Vi du: bao quan lanh, d& ndi rim mat...

< Dam bao thanh toan thuan tién va an toan cho khach hang, ngudi tiéu dung

Ngudi ban hang nén cung cip nhiing Iua chon thanh toan phé bién va thuén tién cho khach hang cling

véi nhitng hudng dan day du va chi tiét. Can cb cac cd ché dam bao giao dich thanh todn an toan va minh

bach, bao vé ngudi tiéu dung trong khong gian mang.

% Giao ding hang hoa nhu mo ta

Can giao ding hang hod nhu' m ta khi quang cdo ciing nhu’ khi tu van cho khach hang. N&u hang hod va

cac diéu kién ban hang c6 diém khac so véi ndi dung da quang cdo, dang tai, ngudi ban can néu rd va

dugc khach hang xac nhan trudc khi chot dan.

< DOoi xir tir té véi tai x& nhu bd tri chd ng6i chd, cho phép sir dung nha vé sinh, cung cap
nudéc udng.

Ngudi ban nén bd tri chd dé xe, chd ngdi ddi 1y hang cho shipper, cho phép shipper str dung nha vé sinh,

cung cap nudc udng néu tai x€ cé nhu cau. Pay la nhitng viéc rat nhd nhung sé gilp cac tai xé€ dé mét

mai, giam tai nan giao thng va giam viéc cac tai x& tiéu tién bira bai gy 6 nhiém db thi.

< Xay dung va thuc hién chinh sach bao hanh déi véi san pham, dich vu

° Pigu 16 Luat Chét lugng san pham, hang hoa 2007
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Can xay dung, cdng bd cdng khai va huéng dan khach hang, ngudi tiéu ding vé quy trinh, chinh sach bao
hanh cho san pham, dich vu minh cung cdp. Noi dung t8i thi€u cla chinh sach bao hanh bao gém: thdi
han, ndi dung, pham vi, phuong thirc va cac truGng hgp loai trlr trach nhiém bao hanh. NguGi ban can
thuc hién chinh xac, ddy dd nghia vu bao hanh san pham, dich vu do minh cung cép theo quy dinh cla
phap lut. Cu thé:

- Can cung cap cho khach hang san pham, linh kién, phu kién tuong tu dé sir dung tam thdi hodc cd
hinh thirc gidi quyét khac dugc ngudi tiéu dung chap nhan trong thdgi gian thuc hién bao hanh.

- Trong trudng hgp hét thdi gian thuc hién bao hanh ma khéng stra chita dugc hodc khéng khéc phuc
dudgc 16i, ngudi ban hang can c6 chinh sch dai tra, thay thé hodc thu hdi va tra lai tién cho ngudi tiéu
dung.

- Trong trudng hgp Gy quyén cho t6 chiic, cd nhan khac thuc hién viéc bao hanh, hodc nghia vu bao
hanh thudc pham vi clia d6i tac kinh doanh, ngudi ban can hudéng dan va ho trg khach hang tan tinh

dé& dam bao quyén Igi clia khach hang.
> Tiéu chi 7: Hau mai

Ban hang xong khdng phai 1a xong ngay. Ngudi ban hang can duy tri cac dich vu hdu méi dé cé thé gilr

chan khach hang. Pay la van dé dugc rat nhiéu ngugi ti€u dung thugng mai dién ti quan tam.

Khi khach hang c6 cac yéu cau nhu doi trd, hoan tién, yéu cau bao hanh, stra chifa hang hod bi I6i hdng
hodc khdng ding véi quang cdo, ngudi ban hang can phan hdi nhanh chdng, tan tinh va hd trg khach
hang tdi da trong pham vi c6 thé. Ngudi ban nén ¢4 quy ch& ndi bd phan cdng trach nhiém giai quyét
khiéu nai, tranh chap, c6 cd ché& bdo cdo, cd ngudi ¢ tham quyén giai quyét khiu nai, tranh chip. Trong
trudng hdp yéu cau clia ngudi khiu nai vugt qua thdm quyén clia nhan vién tiép nhan thi phai c6 quy
trinh d&€ nhan vién dé lién hé véi quan ly cp cao hon dé xur ly. Khi tra I5i yéu cau cla ngudi khiéu nai thi
can thong bao vé thdi gian giadi quyét, trong trudng hgp can thém thdi gian thi cling phai thong bao r6
rang. Nguoi ban nén phan hoi, xr ly khi€u nai mot cach minh bach, khach quan, kip thai trong vong 48
gi& sau khi nhan dugc yéu cau tir ngudi dung. Trong trudng hgp can thém thdi gian dé xac minh vu viéc
thi phai thdng bao r6 rang véi ngugi khi€u nai vé thdi gian tra I0i, giai quyét khi€u nai.

DE 6 thé c6 dugc cac khach hang trung thanh, ngudi ban hang can nd luc t6i da dé dem lai san pham,
dich vu, va trai nghiém t6t nhat cho khach hang, nguGi ban nén xay dung quy trinh chdm sdc khach hang

truc tuyén, dich vu sau ban mot cach chu dao, vi du:

- GUi thu cdm on tGi khach hang sau khi mua san pham/ dich vu.

- Chu ddng lién lac lai dé khao sat, thu thap lai phan hdi ciia khach hang sau khi trai nghiém san pham.
- Ch{ ddng duy tri viéc trao d6i thdng tin va cung cap cac ndi dung hitu ich téi khach hang.

- Quang b3 trudc théng tin vé san phdm mdi, cung cap uu dai téi nhitng khach hang trung thanh.
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Ngudi ban can xay dung doi ngli hd trg chdm séc khach hang, san sang tiép nhan phan nan va gidi quyét
triét dé cac khiéu nai moi IGc moi ndi. M3 rong cac kénh, phuong tién hd trg khach hang dé ngudi tiéu

diing cd thé tiép can mdt cach dé dang nhét.
< Xay dung chinh sach va quy trinh xtr ly san pham cé khuyét tat

San pham cd khuyét tat 1a san phdm khdng bao dadm an toan cho ngudi tiéu dung, cd kha ndng gay thiét
hai cho tinh mang, stic khoé, tai san clia ngudi tiéu dung, ké ca trudng hdp san pham doé dugc san xuét
theo dung tiéu chuén hodc quy chuén ky thuat hién hanh nhung chua phét hién dugc khuyét tat tai thdi
diém hang hoa dudc cung cdp cho ngudi tiéu dung. Viéc xay dung chinh sach va quy trinh xr ly sdn pham
c6 khuyét tat thé hién trach nhiém cta ngudi ban hang ddi véi chat lugng hang hod minh cung cap va nd
luc clia ngudi ban hang d€ dam bao quyén Igi clia ngudi tiéu dung. Ngudi ban can tién hanh nhanh chéng
va kip thdi moi bién phap can thiét d€ ngirng cung cdp san pham c6 khuyét tat ra thi trudng, cdng b cdng
khai va tién hanh thu hoi triét dé cac san pham cd khuyét tat, dong thdi cd nhitng nd luc can thiét dé bao
vé quyén Igi clia khach hang trong qua trinh thu hdi lai san pham khuyét tat. Ngudi ban can thuc hién day
du nghia vu bdi thudng thiét hai trong trudng hgp san pham c6 khuyét tit do minh cung cip gay thiét hai

dén tinh mang, surc khde, tai san clia ngudi ti€u dung theo quy dinh cta phap luat?®.

< Cam két bao mat cac thong tin ca nhan ctia khach hang, nguai tiéu ding va khong chia
sé cac thong tin nay véi ngudi khac (trir truéng hop dugc khach hang, nguai tiéu ding
dong y).
NguGi ban hang can cam két va cd bién phap bado mat cac thong tin ca nhan clda khach hang, ngudi ti€u
dung. Théng tin ca nhan |a cac thdng tin cd thé gilp dinh danh khach hang, ngudi tiéu dung nhu tén, s6
dién thoai, email, dia chi, hinh anh hodc cac thdng tin khdc ma tir dé cd thé suy ra dugc danh tinh cua
khach hang. Khi ngugi ban hang mudn thu thap théng tin ca nhan cta khach hang hay chia sé thong tin
ca nhan ctia khach hang cho bat clr bén th(r ba nao khac (nhu dan vi quang cao, ti€p thi), ngudi ban hang
can thong bao rdo muc dich sir dung thong tin dugc thu thap va can dugc su dong y clia khach hang. Can
c6 bién phap cho phép khach hang, ngugi tiéu dung chinh stra va xdéa thong tin ca nhan khi ho mudn. Viéc
bao mat thdéng tin ca nhan ctia khach hang phai bao gom ca viéc giam sat nhan vién ctia minh thuc hién
viéc ndy. Can tién hanh bdi thudng thiét hai cho khach hang, ngudi tiéu dung do 16i ki thuat cua hé thong,
16i dé 10 thong tin khach hang. Dong thdi, ngudi ban hang can phdi hop véi khdch hang va cac déi tac

thuc hién cac bién phap quan ly rui ro, bao dam tin cay, bao mat khi str dung, cung cap dich vu.

> Tiéu chi 8: Xtr ly khiéu nai va tham gia giai quyét tranh chap vai
ngudi tiéu dung

Viéc ban hang khéng phai Ilic nao ciing dién ra sudn sé. Trong mdt s6 trudng hop, khdch hang cé thé

khdng hai 1dng vé san pham, va s& c6 khiéu nai va thdm chi Ia tranh ch3p xay ra. Ngugi ban hang can luu

y nhiing ndi dung sau khi xtr ly khi€u nai va tham gia giai quyét tranh chap véi khach hang:

< Cung cap thong tin lién hé dé xur ly khiéu nai hoac yéu cau cia khach hang, ngudi tiéu

dung

10 pijgu 22-24 Luat bao vé quyén Igi ngudi tiéu dung 2010
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Cung c&p day du va rd rang thong tin lién hé, thdi gian phan hdi, hudng dan quy trinh giai quyét khiéu

nai, tranh chap hodc yéu cau khac ctia khach hang, ngudi tiéu dung.

< Xay dung va cong bo cong khai quy trinh xtr ly khi€u nai hoac yéu cau cua khach hang,
ngudi tiéu dung va cac bén lién quan khac

Xay dung, cdng bd cdng khai, va huéng dan khach hang vé quy trinh ti€p nhan va gidi quyét phan anh,

yéu cau, khiéu nai clia ngudi tiéu dung va cac bén lién quan khac cd thé bi anh hudng bdi hoat déng kinh

doanh & vi tri d& nhin thay trén gian hang truc tuyén. Dong thdi, ngudi ban can t& chirc ti€p nhan, phan

cong nhiém vu giai quyét phan anh, yéu cau, khi€u nai clia ngudi tiéu dung theo didng quy trinh da cong

bé.

Céc bt dong vdi khach hang c6 thé khién tdm trang ngudi ban hang khéng tét. Tuy nhién, ngudi ban nén
gilt binh tinh hét mdc cd thé, nhe nhang giai thich ky luBng cho khach hang hi€u cac van dé chua rd. Viéc
giai thich hodc néu lai chinh sach ban hang ciing |a can thiét néu khach hang chua doc k§ va hiéu rd cac
van dé nay. Khdng nén st dung cac tir nglt mang tinh chat cong kich, xic pham hoac thda ma khach

hang.

Trong bat ky truGng hgp nao, nguGi ban khong dugc dua thong tin, hinh anh cda khach hang dang co
khi€u nai, tranh chap lIén mang xa hoi, du cé6 muc dich chia sé cau chuyén hay béu réu hay vi muc dich

khac. Viéc nay la vi pham quyén riéng tu, va cd thé xdic pham dén danh du, nhan phdm cla khach hang.

NguGi ban nén chl dong va nhanh chdong xur ly khi€u nai cia khach hang, ngudi tiéu dung dam bao thdi
gian phan hdi nhu da cam két. Truding hdp ¢ 16i dén tir ngudi ban, ngudi ban nén ¢ géng dé xut cac
giai phap, trong kha nang ctia minh, phu hgp véi nhu cdu va mong mudn cta khach hang. Cac giai phap
6 thé dugc can nhic nhu (i) hoan hang tra tién; (i) d6i hang hoda cling loai hodc hang hda khac; (iii) nhan

qua tang hoac voucher giam gia hoac bat ky giai phap nao phu hgp.

Trong trudng hgp ngudi tiéu dung lua chon s dung cac phuang thic giai quyét tranh chap (thuong lugng,
hoa giai, trong tai, Toa an hodc khac), ngudi ban dugc khuyén khich tham gia vao qua trinh nay mot cach
chul ddng, tich cuc bang cach xac nhan tham gia, chi dong hoan thanh cac gidy t& lién quan va cung cap
tai liéu, chiing cu.

NguGi ban hang nén thuc hién day dd va ding thdi han nhu cam két hodc nhu két qua giai quyét tranh

chap. Ngudi ban hang khong nén né tranh hoac tri hoan viéc thuc hién cac cam két nay.

Céc thdng tin, bang chiing la c&n c quan trong dé giai quyét tranh chdp. Vi vdy, ngudi ban hang nén
cung cap cac tai liéu, thong tin chinh xac va trinh bay ding su that cac tinh tiét cla tranh chap. Nhiéu
truGng hgp cac bén trong tranh chdp c6 tinh che gidu thong tin, che gidu chiing clr bat Igi cho minh. NguGi

ban hang khéng nén lam diéu nay.
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TIEU CHUAN IV: TUAN THU PHAP LUAT VA KINH DOANH,
CANH TRANH LANH MANH

> Tiéu chi 9: Tuan thu phap luat

% Lam cac thua tuc dang ky doanh nghiép hoac dang ky ho kinh doanh (trir trudng hop
khong phai dang ky); xin cac loai giay phép kinh doanh cé diéu kién cho tirng nganh
nghé tuong rng

NguGi ban cd trach nhiém tuan tha cac quy dinh phap luat lién quan dén hoat dong san xuat kinh doanh
clia minh, bao gém ca cac thi tuc cdp phép va cung cap thdng tin theo quy dinh cia phap luat, chdng
han: (1) Gidy dang ky kinh doanh, Gidy dang ky ho kinh doanh (trtr truGng hgp khong phai dang ky)!t;
(2) Gidy phép trong linh vuc kinh doanh cé diéu kién; (3) Gidy chling nhan du diéu kién an toan thuc phdm
(véi thuc nhan md quan an, quan ca phé); Gidy phép ban 1é rugu; (4) Phudng an chifa chay (da dugc phé
duyét); (5) Thong bao thiét Iap website thuagng mai dién tr ban hang (néu cd); NguGi ban hang can cung
cap cac thong tin vé gidy chirng nhan kinh doanh hodc ma so thué ca nhan; s6 dién thoai hoac phucong

thirc lién hé khac cho san thugng mai dién tir (néu kinh doanh qua san).

Nhifng nganh nghé dau tu kinh doanh cd diéu kién dugc quy dinh tai Phu luc 4 cla Ludt Dau tu. Nguai
ban hang cd thé tra cltu d& xem nganh nghé minh kinh doanh cé thudc dién phai dap Ung cac diéu kién
dau tu kinh doanh khdng. Vi du nhu kinh doanh rugu, thuéc I3, thuc phdm, in &n, thirc &n thuy san, thic
&n chan nudi, thuSc bao vé thuc vat, thudc thi y, phan bdn, gibng cdy tréng, giéng vat nudi, dugc pham,
san xudt my pham, thudc diét cdn trung, chudt, trang thiét bj y t& vang... Néu kinh doanh mét trong
nhifng nganh nghé nay thi can dap 'ng cac diéu kién theo quy dinh cla phap luat va xin gidy phép, gidy
chiing nhan du diéu kién hodc chiing chi hanh nghé tugng ting. Ngudi ban c6 thé dé dang tra cttu cac quy

dinh nay bang cach tim kiém theo tir khoa: diéu kién kinh doanh + tén nganh nghé.
< Ké khai va ngp thué day du

NguGi ban hang ¢ trach nhiém thuc hién nghia vu thué day du va dang thoi han theo quy dinh phap luat.
Trudng hop nhdp khdu hang hoa tir nudc ngoai, ngudi ban hang can lam tha tuc hai quan, ndp thué nhap
khau theo quy dinh va gilt hda dan, chiing tir kém theo. Cac ca nhan kinh doanh trén san thuang mai dién
t&r hodc trén mang xa hoi déu cd nghia vu dong thué cho Nha nudc. Cac loai thu€, phi can dong bao gom:
I& phi mon bai, thué€ thu nhap ca nhan, thué gia tri gia tdng, thué tiéu thu dac biét (néu cd). Ca nhan kinh
doanh online dugc khuyén khich lién hé véi Chi cuc Thué dia phuang néu kinh doanh truc tuyén lan dau
hodac chua thuc hién khai thué truée day.

Ngoai ra, ngudi ban cé thé thuc hién cac budc sau: (1) Dang ky ma s6 thué néu chua cé (cd thé lam truc
tuyén); (2) Cung cap thdng tin vé& ma s6 thué cho san thuong mai dién tr (néu kinh doanh qua san) hoac
B6 Cong Thuong (néu thiét Iap website thugng mai dién tr ban hang c6 chirc nang dat hang truc tuyén);
(3) Hoan thién hd so khai thué cho ndm sau (Mau s6 01/CNKD ban hanh theo Théng tu 40/2021/TT-BTC)
va ndp chdm nhét vao ngay 15/12 (ngudi ban hang nén c6 gang ké khai doanh thu chinh xac nhéat cé thé);

11 Khodan 2 Diéu 79 Nghi dinh 01/2021/ND-CP quy dinh hé gia dinh san xuat ndng, 1am, ngu nghiép, lam mudi; ban qua vat; kinh
doanh thai vu hodc lam dich vu khdng thuéc nganh nghé kinh doanh cé diéu kién cd thu nhap thap (theo mirc quy dinh cta Uy ban
nhan dan tinh) khdng phai dang ky ho kinh doanh.

25



(4) Ndp thué theo thdng bédo cla co quan thué; (5) Lién hé vdi chi cuc thué dia phuong dé dugc huéng
dan [am tha tuc nop thué néu khdng nhan dugc thong bdo ndp thué.

< Tuan thu day du cac quy dinh khac cua phap luat

Ngugi ban hang, cling gidbng nhu cac doanh nhan khac khi kinh doanh trén thi trudng, déu phai tuan thu
day du cac quy dinh phap luat lién quan dén hoat dong kinh doanh ctia minh, bao gom quy dinh vé lao
ddng, mdi trudng, an toan thuc phdm va cac quy dinh khac ¢d lién quan. Ngudi ban hang can luu y dén

céc van dé sau dé tuén thu tét phap luat:

- Quy dinh vé& hanh vi bi cdm (thudng ndm & chuang dau cla cac van ban ludt): khong dugdc thuc hién
cac hanh vi nay;
- Cac quy dinh vé nghia vu cla doanh nghiép, ca nhan kinh doanh: thuc hién day du, nghiém tic cac

yéu cau nay.

Ngudi ban cd thé tham khao cach tra cltu quy dinh phép luat dugc ching téi dua vao Phu luc 1 clia BO
Quy tdc nay. DU vy, hady ludn nhd rang, ngudi dugc phép lam bat ky viéc gi trong hoat déng kinh doanh,

mién 13 phap ludt khdng cdm hanh vi doé.

AN

> Tiéu chi 10: Kinh doanh, canh tranh lanh manh

< Khong thuc hién cac hanh vi pha hoai viéc kinh doanh ctia doi tha canh tranh nhu c6 tinh

dat, huy don, yéu ciu doi tra hang cta ddi thu; co tinh danh gia xau san pham caa déi tha.
Khi canh tranh vgi doi thu, khong it ngudi ban hang online da cé nhitng hanh vi pha hoai hoat dong kinh
doanh clia d8i thu nhu ¢6 tinh d&t, huy dan, yéu cau ddi tra hang cua d6i tha; cd tinh danh gia xau san
pham cla d6i thu.... Dy déu 1a nhitng hanh vi canh tranh khdng lanh manh va ngudi ban khdng nén thuc
hién.
< Khong co tinh ggi y khach hang giao dich khong qua san; thong dong véi ngu'éi mua hoac

bén van chuyén dé gia tao giao dich.

Khi quan hé véi d6i tac trong kinh doanh, nhiéu trudng hdp viéc gian I1an c6 thé mang lai Igi nhuan 16n
hon. Vi du, nguGi ban giao dich truc ti€p véi khach hang ma khéng qua san, qua app nham tiét kiém chi
phi phai tra cho san hodc app. Mot vi du khac 1a thdng déng véi ngudi mua hodc bén van chuyén dé gia
tao giao dich. Mot s6 trudng hgp khac, khi nhan vién cla nha cung cap dé nghi nguGi ban hang thong
ddng dé giam cac khoan tién phai ndp vé cho cong ty dé chia nhau khoan Igi nay. Ngugi ban hang khdng

nén thuc hién nhitng hanh vi gian Ian nhu vay.
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PHU LUC 1

HUONG DAN PON GIAN CACH TRA CUU
QUY DPINH PHAP LUAT

Chuing t6i hiéu réng viéc tra cltu cac quy dinh phap lut khong hé dé dang. Dusi day, ching toi trinh bay
mdt s6 cach dé tra cltu quy dinh phap luét cé thé cd ich cho hoat dong kinh doanh clia ngudi ban hang.

Luu y réng, day 1a cdc hudng dan dan gidn, cé thé dugc thuc hién nhanh va cho két qua 6 mot mic do
chinh xac nhat dinh. Néu mudn bao dam rang minh tim ding va day du cac quy dinh phap ludt lién quan,

ngudi ban van can hoi y kién hodc str dung dich vu clia nhitng ngudi cé chuyén mén phap ly.

1. Tra ciru don gian

Céach nhanh nhat khi can tim hi€u mét quy dinh phép luét 1a st dung google véi tir khod: quy dinh phap
ludt + van dé can tim. Vi du, nguSi ban mudn biét phap luét vé kinh doanh m§ phdm cd thé tim kiém: quy
dinh phap ludt my pham.

2. Co sd dir liéu quoc gia vé van ban phap luat

Hién nay, c6 kha nhiéu cg sd dif liéu phép luat dugc cung cdp mién phi trén mang. & day, ching t6i giGi

thiéu viéc tra ctu trén Cd s@ dif liéu quoc gia vé van ban phap luat tai dia chi http://vbpl.com.vn.

Ngui ban hang ¢ thé str dung chiic ndng tim kiém theo tir khod tuy chon. Chirc ndng tim kiém néng cao
6 thé gilp lva chon phuong phap tim kiém, bao gém: TUr khod |a “chinh xac cum tUr trén” hodc “co tat ca
t trén”; Tim trong “trich yéu” |a tén van ban hodc “tat ca” la bao gom ca tén va ndi dung van ban; Loai

van ban mong mudn nhu luat, nghi dinh, thong tu...; va cac tuy chon khac.

Vi du, tim kiém “my pham” vdi lua chon “chinh xac cum tir trén” va tim trong “trich yéu” s& cho ra tat ca
cac van ban phap luat cd tén bao gdm chif “m§ phdm”. Pling dau trong danh sach nay la Nghi dinh
93/2016/ND-CP quy dinh vé diéu kién san xudt my pham.

3. Van ban sira doi, thay thé, hét hiéu luc
Quy dinh van con hiéu luc cho dén khi c6 mdt van ban phap lut khac stra doi hodc thay thé.
MOt quy dinh chi mat hiéu luc trong mot hodc hai trudng hgp sau:

- MOt van ban phap luét sira ddi, bd sung hodc bai bo truc tiép diéu, khoan chira ndi dung quy dinh dd.
Néu van ban phap luét sira d6i, b6 sung van ban chlra quy dinh d6, nhung khdng dé cap dén diéu,
khoan chira ndi dung quy dinh, quy dinh van con hiéu luc;

- MGt van ban phap luat bai bd van ban phap luat chira quy dinh dé. Trong trudng hgp nay, quy dinh
mat hiéu luc. DGi tugng sé can thuc hién theo quy dinh trong van ban phap luat mdi.

N&u tinh trang hiéu luc 13 “Con hiéu luc” nghia 1a cac quy dinh van con dugc ap dung
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http://vbpl.com.vn/

Hiéu lwc: Con hiéu lwe  Ngay cé hiéu lwc: 01/01/2018

BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
Sé: SSIMT-BCT Poc lap - Tw do - Hanh phic
Ha N§i, ngay 28 thang 12 nam 2017
BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

——————- Doc lap - Tw do - Hanh phic
§6: 33/2017/TT-BCT e
Ha Néi, ngay 28 thang 12 nam 2017

Néu tinh trang hiéu luc 1a “Hét hiéu luc mdt phan” nghia 1a cac van ban nay da dudgc slra ddi, b sung.

Ngui ban can kiém tra xem diéu, khoan chlra ni dung quy dinh cd bi stra ddi, b sung hay khdng.
Hiéu lwc: Hét hiéu Iwec mot phan  Ngay co hiéu Iyc: 01/01/2016
BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

Sé: 41/2015/TT-BCT Doc lap - Tw do - Hanh phic
Ha Néi, ngay 24 thang 11 nam 2015

THONG TV
Quy dinh Danh muc san pham, hang héa c6 kha nang gay mat an toan
thudc trach nhiém quan ly cua Bo Cong Thwong

Néu tinh trang hiéu luc la “Hét hiéu luc toan bd” nghia la van ban nay khong con hiéu luc nifa. Nguoi

ban can kiém tra van ban thay thé, c thé xem trong phan “Lugc do”

Thugctinh  Lichst VBliénquan Luocdd BanPDF  Taivé Banin

Hiéu Iwc: Hét hidu lwc toan b Ngay ¢6 hiéu lue: 25/05/2012  Ngay hét hiéu Iwe: 01/01/2016

BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
Sé: 08/2012/TT-BCT Péc lap - Tw do - Hanh phic
Ha Néi, ngay 9 thang 4 nam 2012

THONG TV

Ban hanh Danh muc san pham, hang hoa cé kha nang gay mat
an toan thugc trach nhiém quan ly ciia B Cong Thwong

Vén ban thay thé duoc hién thi trong phén "Luoc db”
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= Thong tw 08/2012/TT-BCT Ban hanh

Danh muc san pham, hang hoa cé kha

nang gay mat an toan thudc trach
nhiém quan ly ctia B6 Céng Thuong

Van ban can ctr (4)

&

Vin ban quy dinh hét hiéu lwc (1)

= Nghi dinh 132/2008/NDB-CP Quy
dinh chi tiét thi hanh mat s6 diéu cua
Luat chat lwong san pham, hang
hoa
[Thudc tinh] [VB Lién quan] [Toan van]

= Luat 05/2007/QH12 Chét lvgng san
pham, hang hoa
[Thudc tinh] [VB Lién quan] [Toan van]

m Nhi Ainh ARQMPNNTINPL_CP Ming

F

= Thong tw 41/2015/TT-BCT Quy dinh
Danh muc san pham, hang hoa co kha
nang gay mat an toan thudc trach
nhiém quan ly cua B6 Cong
Thuong(Van ban thay thé
[Thudc tinh] [VB Lién quan] [Toan van]
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PHU LUC 2

DANH MUC VAN BAN PHAP LUAT LIEN QUAN PEN HANG HOA CO KHA NANG GAY MAT AN

TOAN (HANG HOA NHOM 2)
B6 Cong Thuong:

Thong tu 41/2015/TT-BCT, Théng tu 29/2016/TT-BCT, Thong tu 33/2017/TT-BCT. P& dé dang
tra clru, ¢ thé tra ctiu vén ban tdng hdp ndi dung clia cac van ban trén: Vin ban hdp nhéat
13/VBHN-BCT 2018;

Ngoai ra, can luu y mét s6 mat hang sau: san pham dét may (Thong tu 21/2017/TT-BCT); thudc
4 didu (Théng tu 23/2015/TT-BYT)

B& N6ng nghiép va Phat trién ndng thén: Thong tu 16/2021/TT-BNNPTNT

BO Khoa hoc va Cong nghé: Quyét dinh 3810/QD-BKHCN nam 2019; Quyét dinh 3115/QB-BKHCN
nam 2020 slra ddi Quyét dinh 3810/QD-BKHCN;

BO Thoéng tin va Truyén thong: Thong tu 02/2022/TT-BTTTT

B6 Lao dong, Thuang binh va Xa hoi: Thong tu 01/2021/TT-BLEDTBXH

BO Xay dung: Thong tu 19/2019/TT-BXD

B6 Giao thong van tai: Thong tu 12/2022/TT-BGTVT
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https://luatvietnam.vn/cong-nghiep/thong-tu-41-2015-tt-bct-bo-cong-thuong-100688-d1.html
https://luatvietnam.vn/cong-nghiep/thong-tu-29-2016-tt-bct-bo-cong-thuong-111539-d1.html
https://luatvietnam.vn/cong-nghiep/thong-tu-33-2017-tt-bct-bo-cong-thuong-156457-d1.html
https://luatvietnam.vn/thuong-mai/van-ban-hop-nhat-13-vbhn-bct-2018-danh-muc-hang-hoa-gay-mat-an-toan-161134-d5.html
https://luatvietnam.vn/thuong-mai/van-ban-hop-nhat-13-vbhn-bct-2018-danh-muc-hang-hoa-gay-mat-an-toan-161134-d5.html
https://luatvietnam.vn/cong-nghiep/thong-tu-21-2017-tt-bct-quy-chuan-ky-thuat-quoc-gia-ve-muc-gioi-han-ham-luong-trong-san-pham-det-may-117773-d1.html
https://luatvietnam.vn/y-te/thong-tu-23-2015-tt-byt-bo-y-te-97741-d1.html
https://luatvietnam.vn/nong-nghiep/thong-tu-16-2021-tt-bnnptnt-214588-d1.html
https://luatvietnam.vn/khoa-hoc/quyet-dinh-3810-qd-bkhcn-san-pham-hang-hoa-nhom-2-do-bo-khoa-hoc-va-cong-nghe-quan-ly-181116-d1.html
https://luatvietnam.vn/khoa-hoc/quyet-dinh-3115-sua-quyet-dinh-3810-qd-bkhcn-2019-cong-bo-hang-hoa-nhom-2-194041-d1.html
https://luatvietnam.vn/khoa-hoc/quyet-dinh-3115-sua-quyet-dinh-3810-qd-bkhcn-2019-cong-bo-hang-hoa-nhom-2-194041-d1.html
https://luatvietnam.vn/thong-tin/thong-tu-2-2022-tt-btttt-2022-danh-muc-san-pham-hang-hoa-co-kha-nang-gay-mat-an-toan-thuoc-quan-ly-cua-btttt-221665-d1.html
https://luatvietnam.vn/lao-dong/thong-tu-01-2021-tt-bldtbxh-danh-muc-san-pham-hang-hoa-co-kha-nang-gay-mat-an-toan-203138-d1.html
https://luatvietnam.vn/xay-dung/thong-tu-19-2019-tt-bxd-quy-chuan-ky-thuat-quoc-gia-ve-san-pham-hang-hoa-vat-lieu-xay-dung-180339-d1.html
https://luatvietnam.vn/giao-thong/thong-tu-12-2022-tt-bgtvt-224780-d1.html#:~:text=T%C3%ACm%20n%C3%A2ng%20cao-,Th%C3%B4ng%20t%C6%B0%2012%2F2022%2FTT%2DBGTVT%20Danh%20m%E1%BB%A5c%20s%E1%BA%A3n,to%C3%A0n%20thu%E1%BB%99c%20qu%E1%BA%A3n%20l%C3%BD%20BGTVT&text=%2D%20T%E1%BB%95ng%20h%E1%BB%A3p%20l%E1%BA%A1i%20t%E1%BA%A5t%20c%E1%BA%A3,

Cac van ban chinh diéu chinh hoat dong ban hang thuong mai dién tir gom:

1
2
3.
4

PHU LUC 3

DANH MUC VAN BAN PHAP LUAT PIEU CHINH HOAT PONG

BAN HANG THUONG MAI DPIEN TU

Luat Bao vé quyén Igi ngudi tiéu dung
Luat Quang cao

Nghi dinh 52/2013/NDb-CP

Nghi dinh 85/2021/ND-CP

Ngoai ra, cac van ban phap luat khac lién quan gém co:
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Luat Pau tu

Luat Chat lugng san pham, hang hod
Luat Thuong mai

Luét Tiéu chudn va Quy chuén chét lugng
Luét An toan thuc phdm

Luat S& hitu tri tué

BO luat Hinh su

Luat Hai quan

Luat Pa dang sinh hoc

. Luat Lam nghiép

. Luat bao vé mdi trudng

. Luat sr dung nang lugng tiét kiém va hiéu qua
. Luat Quang cao

. Luat Vién thong

. Luat Gia

. Luat Tré em

. Luat An ninh mang

. Luat An toan thong tin mang

. Luat Canh tranh

. Luat Doanh nghiép

. Luat Quan ly thué

. Luat Thué thu nhap ca nhan

. Luat Thué gia tri gia tang

. Luat Thué thu nhap doanh nghiép
. Luat Thué Tiéu thu dac biét

. Luat Thué bao vé mdi truGng

Luét Bao vé kiém dich thuc vét,

. Nghi dinh 59/2006/ND-CP

. Cac Luat diéu chinh hang héa nhém 2: Luat Dugc, Luat Thu y, Luat Chan nudi, Luat Trong trot,
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29. Nghi dinh 39/2009/ND-CP
30. Nghi dinh 43/2009/ND-CP
31. Nghi dinh 93/2016/ND-CP
32. Nghi dinh 15/2018/ND-CP
33. Nghi dinh 01/2021/ND-CP
34. Nghi dinh 98/2021/ND-CP
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CHUONG TRINH PHAT TRIEN
LIEN HOP QUOC

Dia chi: 304 Kim M3, Ba Dinh, Ha NOi,
Viét Nam
bién thoai: +84.24. 38500100
Fax: +84.24.37265520
Email: registry.vn@undp.org
Website: https://www.undp.org/vietnam

__CUCCANH TRANH _
VA BAO VE NGUOT TIEU DUNG

Tru sG chinh; Tang 5,6 25 Ngb Quyén,
Hoan Kiém, Ha NOi, Viét Nam
Dién thoai: +84.24.22205002

Fax: +84.24.22205003
Email: vcca@moit.gov.vn
Website: http://vcca.gov.vn
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	HỎI ĐÁP VỀ BỘ QUY TẮC
	TÓM TẮT BỘ QUY TẮC
	HƯỚNG DẪN CHI TIẾT
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